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,QWURGXFWLRQ

'DQV OH FDGUH GX FRXUV GŖ(�&RPPHUFH GLVSHQVÜ HQ GHX[LÛPH DQQÜH GŖ,QJÜQLHULH GHV 0ÜGLDV� QRXV
DYRQV UH×X OD FRQVLJQH GH UÜDOLVHU XQ VLWH ZHE DLQVL TXH WRXW OŖÜFRV\VWÛPH GLJLWDO TXL OŖHQWRXUH� HW
SOXV SULQFLSDOHPHQW GH VH FRQFHQWUHU VXU O
DVSHFW GH OD YHQWH HQ OLJQH� 1RXV� /DXUH�+ÜOÛQH 5HYDFOLHU
HW 'DULR $QWRQLQL� DYRQV GÜFLGÜ GH UÜDOLVHU FH SURMHW HQVHPEOH� FDU QRXV HVWLPRQV DYRLU XQH ERQQH
FRKÜVLRQ GH JURXSH� GH ERQQHV FDSDFLWÜV GH GLYLVLRQ HW UÜSDUWLWLRQ GHV WÉFKHV GH WUDYDLO� XQH YLVLRQ
SDUWDJÜH GX SURMHW TXH QRXV VRXKDLWHULRQV FUÜHU HW GHV JRĜWV VHPEODEOHV HQ WHUPHV GŖLQWÜUÝWV
SHUVRQQHOV��QRWDPPHQW�

3RXU OH FKRL[ GX VXMHW SULQFLSDO DXWRXU GXTXHO QRWUH VLWH HW VRQ ÜFRV\VWÛPH GLJLWDO JUDYLWHURQW� QRXV
DYRQV MXVWHPHQW FKHUFKÜ GDQV QRV LQWÜUÝWV HQ FRPPXQ SRXU DX ıQDO FKRLVLU OŖXQLYHUV GŖ+DUU\ 3RWWHU�
TXL HVW XQH VDJD TXH QRXV DSSUÜFLRQV WRXV GHX[� WDQW SRXU OHV OLYUHV TXH SRXU OHV ıOPV� 1RXV
VDYLRQV ÜJDOHPHQW TXŖXQ JUDQG QRPEUH GH SURGXLWV GÜULYÜV GH W\SH DFFHVVRLUHV� GRQF KRUV ıOPV HW
OLYUHV� H[LVWDLHQW� FH TXL DOODLW IRXUQLU XQH ERQQH EDVH SRXU DOLPHQWHU QRWUH SDJH H�FRPPHUFH� 1RXV
GHPHXURQV QÜDQPRLQV WUÛV SUXGHQWV� FDU LO VŖDJLW GŖXQH OLFHQFH IRUWHPHQW SURWÜJÜH� FH TXL SRXUUDLW�
GDQV OH SLUH GHV FDV� VXSSULPHU QRWUH VLWH ZHE SRXU FDXVH GH SURWHFWLRQ GHV GURLWV GŖDXWHXUV� 3RXU
VŖHQ SUÜPXQLU� QRXV QŖKÜVLWHURQV SDV Ç UDSSHOHU TXH FH VLWH H�FRPPHUFH HVW ıFWLI HW TXŖHQ DXFXQ FDV
OHV�DFFHVVRLUHV�QH�VHURQW�YÜULWDEOHPHQW�FRPPHUFLDOLVÜV�

&H SURMHW QRXV SHUPHWWUD DLQVL GH GÜFRXYULU OH VHFWHXU GH OD YHQWH HQ OLJQH� TXL D H[SORVÜ GHSXLV OH
GÜEXW GH OD SDQGÜPLH GH &RYLG���� HW G
DSSUHQGUH Ç FUÜHU HW SXEOLHU GHV SDJHV HW ıFKHV SURGXLWV
GHSXLV XQ V\VWÛPH GH JHVWLRQ GH FRQWHQX �LFL� :RUG3UHVV�� &HOD QRXV VHUD VDQV DXFXQ GRXWH GŖXQH
JUDQGH XWLOLWÜ GDQV OH IXWXU� VL QRXV YHQLRQV Ç FUÜHU GHV VLWHV ZHE SRXU GHV HQWUHSULVHV VSÜFLDOLVÜHV
GDQV�OD�YHQWH�

'DQV FH UDSSRUW� QRXV FRPPHQFHURQV SDU OD SKDVH GŖLQLWLDOLVDWLRQ GX SURMHW HW OD PLVH HQ SODFH
GŖRXWLOV GH JHVWLRQ GHV WÉFKHV HW GH VXLYL GH OŖDFWLYLWÜ VXU QRWUH VLWH� 3XLV� QRXV HĳHFWXHURQV XQ
FDGUDJH VWUDWÜJLTXH HW FUÜHURQV XQH LGHQWLWÜ YLVXHOOH� DYDQW GH SDVVHU Ç OD FUÜDWLRQ FRQFUÛWH GX VLWH
ZHE HW GH VHV FRQWHQXV� &ŖHVW DORUV TXH QRXV QRXV DWWDUGHURQV SOXV VXU OŖDVSHFW FRPPHUFLDO DYHF OH
VKRS� HQ GÜYHORSSDQW OHV SURGXLWV� OD ORJLVWLTXH LPDJLQÜH DLQVL TXH OHV PR\HQV GH SDLHPHQWV� (QıQ�
QRXV PHVXUHURQV OD SHUIRUPDQFH GX VLWH ZHE� GÜYHORSSHURQV OŖDVSHFW ŗUÜVHDX[ VRFLDX[Ř HW
OŖH�PDLOLQJ�DYDQW�GH�SDVVHU�Ç�OD�FRQFOXVLRQ��TXL�IHUD�XQH�UÜWURVSHFWLYH�JOREDOH�GH�QRWUH�SURMHW�

�
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,QLWLDOLVDWLRQ�GX�SURMHW

0HPEUHV���'DULR�$QWRQLQL�HW�/DXUH�+ÜOÛQH�5HYDFOLHU

7KÛPH�FKRLVL���/ŖXQLYHUV�GH�+DUU\�3RWWHU

/LVWH�GH�SURGXLWV��

Ɣ +DELWV���7�VKLUWV���ERQQHWV���ÜFKDUSHV���FKDXVVHWWHV���UREH�GH�VRUFLHU���FKDSHDX��FKRL[SHDX�
Ɣ %DJXHWWHV
Ɣ %LMRX[
Ɣ )LJXULQHV�HW�SHOXFKHV

Ɣ )DX[�WDWRXDJHV

Ɣ /XQHWWHV
Ɣ 5ÜFLSLHQWV
���%RXWHLOOHV�LQR[���JREHOHWV�Ç�%XEEOH�7HD���WDVVHV
Ɣ 6WLFNHUV
�HW�SLQŖV
Ɣ -RXUQDO
���FDUQHW���DJHQGD
Ɣ 3RVWHUV

� 0DUTXH�SDJH
� /HWWUH�GH�3RXGODUG
� 6W\ORV�HW�SOXPHV

/LVWH�GH�FRQWHQXV��

� 3UÜVHQWDWLRQ�GH�OŖXQLYHUV�GH�+DUU\�3RWWHU
� 6\QRSVLV�GHV�OLYUHV�HW�GHV�ıOPV
� 3UÜVHQWDWLRQ�GHV�SHUVRQQDJHV
� 2EMHWV�SKDUHV�GHV�SHUVRQQDJHV

� *DOHULH�GŖLPDJHV�GHV�ıOPV

� 4XL]��DYHF�FRPPH�UÜVXOWDW�OD�PDLVRQ�GHV�VRUFLHUV�DXTXHO�RQ�DSSDUWLHQW�
� 6KRS

1RP�GX�IXWXU�VLWH���$ĳDLUHV�Ç�3RWWHU

1RP�GX�GRPDLQH�� KWWSV���DĳDLUHVDSRWWHU�FK

1% � /HV SURGXLWV HW FRQWHQXV PDUTXÜV GŖXQH DVWÜULVTXH �
� QH VHURQW ıQDOHPHQW SDV LQFOXV GDQV
QRWUH�VLWH�H�FRPPHUFH��(Q�UHYDQFKH��OHV�SURGXLWV�ÜWDQW�SUÜFÜGÜV�GŖXQ�SOXV�����VHURQW�DMRXWÜV�

�
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0LVH�HQ�SODFH�GŖRXWLOV

$SUÛV DYRLU PLV HQ SODFH OH VLWH HQ FKRLVLVVDQW XQ KÜEHUJHPHQW :HE � 0DLO VXU ,QIRPDQLDN SRXU
QRWUH QRP GH GRPDLQH� QRXV PHWWRQV HQ SODFH SOXVLHXUV RXWLOV SRXU JÜUHU OHV WÉFKHV DLQVL TXH OH
UÜIÜUHQFHPHQW�HW�OHV�SHUIRUPDQFHV�GH�QRWUH�VLWH�

$VDQD
1RXV XWLOLVRQV OŖRXWLO GH SODQLıFDWLRQ $VDQD SRXU GÜWHUPLQHU OHV WÉFKHV Ç HĳHFWXHU WRXW OH ORQJ GH FH
SURMHW GH FUÜDWLRQ GH QRWUH VLWH H�FRPPHUFH HW GHV DVSHFWV PDUNHWLQJ� 1RXV GÜWHUPLQRQV OH GHJUÜ
GŖLPSRUWDQFH GH FKDTXH WÉFKH DLQVL TXH OHXU GDWH GH ıQ GH UÜDOLVDWLRQ GÜVLUÜH HW QRXV OHV DWWULEXRQV
Ç�OŖXQ�RX�OŖDXWUH�SRXU�OHV�IDLUH�

$SHU×X�GH�FHUWDLQHV�WÉFKHV�HĳHFWXÜHV�HW�Ç�IDLUH�GDQV�$VDQD

2XWLOV�*RRJOH
(Q SUHPLHU OLHX� QRXV LQVWDOORQV *RRJOH 6HDUFK &RQVROH� GŖDERUG VXU OH VLWH ZHE� SXLV VXU *RRJOH 6LWH
.LW�GDQV�:RUG3UHVV�

$LQVL� QRXV FRPPHQ×RQV SDU YÜULıHU TXH QRWUH GRPDLQH QRXV DSSDUWLHQW ELHQ HQ FRSLDQW�FROODQW XQ
HQUHJLVWUHPHQW 7;7 GDQV OD SDUWLH ŝb&LEOHbŞ GH QRWUH FRQıJXUDWLRQ '16� 8QH IRLV FHOD IDLW� QRXV
FRQVWDWRQV�TXH�OD�SURSULÜWÜ�HVW�EHOOH�HW�ELHQ�YÜULıÜH�

�
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9ÜULıFDWLRQ�GH�OD�SURSULÜWÜ�GX�GRPDLQH�YLD�OŖHQUHJLVWUHPHQW�'16�VXU�OH�VLWH�*RRJOH�6HDUFK�&RQVROH

(QUHJLVWUHPHQW�7;7�FROOÜ�GDQV�OŖHQUHJLVWUHPHQW�'16

0HVVDJH�GH�FRQıUPDWLRQ�GH�YDOLGDWLRQ�GH�OD�SURSULÜWÜ

1RXV QRXV UHQGRQV DORUV GDQV OH *RRJOH 6LWH .LW GH :RUG3UHVV HW FRQıJXURQV FH GHUQLHU SRXU
DFWLYHU�6HDUFK�&RQVROH�

�
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&RQıJXUDWLRQ�GH�*RRJOH�6LWH�.LW�GDQV�:RUG3UHVV

&RQıJXUDWLRQ�GH�*RRJOH�6LWH�.LW�GDQV�:RUG3UHVV

*RRJOH�6HDUFK�&RQVROH�DFWLYÜ�GDQV�*RRJOH�6LWH�.LW

(Q VHFRQG OLHX� QRXV LQVWDOORQV *RRJOH $QDO\WLFV GLUHFWHPHQW GDQV *RRJOH 6LWH .LW� 3RXU FH IDLUH�
QRXV GHPDQGRQV GH FRQQHFWHU GŖDXWUHV VHUYLFHV� FKRLVLVVRQV *RRJOH $QDO\WLFV HW FUÜRQV QRWUH

�
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FRPSWH *RRJOH $QDO\WLFV� 1RXV REWHQRQV DLQVL OD FRQıUPDWLRQ TXH QRWUH FRPSWH D ELHQ ÜWÜ FUÜÜ HW
TXH�*RRJOH�6HDUFK�&RQVROH�HW�*RRJOH�$QDO\WLFV�VRQW�ELHQ�DFWLYÜV�GDQV�*RRJOH�6LWH�.LW�

3RVVLELOLWÜ�GH�FRQQHFWHU�*RRJOH�$QDO\WLFV�GDQV�*RRJOH�6LWH�.LW

&UÜDWLRQ�GH�QRWUH�FRPSWH�*RRJOH�$QDO\WLFV

&RQıUPDWLRQ�GH�OD�FRQıJXUDWLRQ�GH�QRWUH�FRPSWH�*RRJOH�$QDO\WLFV

�
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*RRJOH�6HDUFK�&RQVROH�HW�*RRJOH�$QDO\WLFV�DFWLYÜV�GDQV�*RRJOH�6LWH�.LW

2XWLO�WHFKQLTXH���:RR&RPPHUFH
1RXV LQVWDOORQV FRPPH ÜOÜPHQW WHFKQLTXH OŖH[WHQVLRQ :RR&RPPHUFH GDQV :RUG3UHVV� TXH QRXV
XWLOLVHURQV�SDU�OD�VXLWH�

([WHQVLRQ�:RR&RPPHUFH�LQVWDOOÜH

�
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&DGUDJH�VWUDWÜJLTXH

6HJPHQWDWLRQ��FLEODJH��SRVLWLRQQHPHQW��REMHFWLIV
+DUU\ 3RWWHU HVW XQH IUDQFKLVH FUÜÜH SRXU WRXFKHU OHV HQIDQWV HW DGROHVFHQWV� ÜWDQW GRQQÜ OŖÉJH GHV
SURWDJRQLVWHV Ç WUDYHUV OHV VHSW OLYUHV HW ıOPV� &ŖHVW HQ SDUWDQW GH FH FRQVWDW TXH QRXV SRXYRQV
DVVXPHU TXH QRWUH VLWH ZHE WRXFKHUDLW GHX[ JUDQGV VHJPHQWV GH OD SRSXODWLRQ � SUHPLÛUHPHQW� GHV
MHXQHV GH � Ç �� DQV� GRQF TXL RQW GÜFRXYHUW OD IUDQFKLVH DSUÛV RX Ç OD ıQ GX FRXUDQW� HW
GHX[LÛPHPHQW� GHV DGXOWHV GH �� Ç �� DQV� TXL RQW FRQQX HW VXLYL OD VDJD DX IXU HW Ç PHVXUH GH OD
VRUWLH�GHV�OLYUHV�HW�ıOPV��VRLW�HQWUH������SRXU�OH�SUHPLHU�OLYUH�HW������SRXU�OH�GHUQLHU�ıOP��

/HV SHUVRQQHV GH FHV GHX[ JURXSHV VHUDLHQW DLQVL IUDQFRSKRQHV ş SULQFLSDOHPHQW GH 6XLVVH
URPDQGH� PDLV ÜJDOHPHQW GH )UDQFH RX GH %HOJLTXH ş HQWUH � HW �� DQV� SDVVLRQQÜHV SDU OŖXQLYHUV GH
+DUU\�3RWWHU�HW�GÜVLUDQW�VH�SURFXUHU�GHV�REMHWV�GÜULYÜV�

4XDQW DX SRVLWLRQQHPHQW GH QRWUH HQWUHSULVH� $ĳDLUHV Ç 3RWWHU� QRXV HVWLPRQV TXŖHOOH RĳUH DX[ IDQV
GH OD JÜQÜUDWLRQ < HW = GHV SURGXLWV GÜULYÜV GH OD IUDQFKLVH +DUU\ 3RWWHU TXL VRQW JDUDQWLV GH ERQQH
TXDOLWÜ� ıQDQFLÛUHPHQW DFFHVVLEOHV HW GRQW OD WUDQVDFWLRQ HW OLYUDLVRQ VH IRQW UDSLGHPHQW HW GH ID×RQ
VÜFXULVÜH�

$LQVL� OHV FLEOHV GH QRWUH VLWH ZHE DĳDLUHVDSRWWHU�FK DXURQW OH SODLVLU GH GÜFRXYULU XQ VLWH VZLVV PDGH
ş FRPPH LO HQ H[LVWH SHX ş HQWLÛUHPHQW GÜGLÜ Ç FHW XQLYHUV IDQWDVWLTXH� FRQWHQDQW V\QRSVLV GHV OLYUHV
HW ıOPV� OLVWHV GHV SHUVRQQDJHV SULQFLSDX[ HW GHV DFWHXUV HW DFWULFHV TXL OHV LQFDUQHQW DLQVL TXH GHV
REMHWV LFRQLTXHV DSSDUXV DX WUDYHUV GHV OLYUHV HW ıOPV� JDOHULH SKRWRV� TXL] SRXU GÜFRXYULU Ç TXHOOH
PDLVRQ�HOOHV�DSSDUWLHQQHQW��EORJV�HW�H�VKRS�

3HUVRQD
(Q WHQDQW FRPSWH GHV ÜOÜPHQWV GH VHJPHQWDWLRQ HW GH FLEODJH PHQWLRQQÜV FL�GHVVXV� QRXV
FRQVWLWXRQV XQH SHUVRQD ş XQH SHUVRQQH ıFWLYH W\SH TXL UHSUÜVHQWH OH JURXSH FLEOH ş DYHF
OŖDSSOLFDWLRQ�;WHQVLR��1RXV�YRXV�SUÜVHQWRQV�GRQF�(ULN�-LOODQ�

��
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/D�SHUVRQD�GŖDĳDLUHVDSRWWHU�FK��FUÜÜH�DYHF�OŖDSSOLFDWLRQ�;WHQVLR

&RQFXUUHQFH
(Q WHUPHV GH YHQWH GH SURGXLWV� WURLV VLWHV GH JUDQGHV HQWUHSULVHV GH H�FRPPHUFH SUÜVHQWHQW
SULQFLSDOHPHQW GH OD FRQFXUUHQFH Ç DĳDLUHVDSRWWHU�FK HQ 6XLVVH � )QDF� 0DQRU� $PD]RQ )UDQFH HW
$OL([SUHVV� 'H QRPEUHX[ SURGXLWV �MHX[� GÜJXLVHPHQWV� KDELWV� OLYUHV� '9'� GH OŖXQLYHUV \ VRQW
SURSRVÜV��SDUIRLV�Ç�SHWLWV�SUL[�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

%RXWLTXH�+DUU\�3RWWHU�VXU�OH VLWH�GH�OD�)QDF

&DWÜJRULH�ŗ+DUU\�3RWWHUŘ�VXU�OH VLWH�GH�0DQRU

��

https://www.fr.fnac.ch/s319460/Harry-Potter?omnbannersearch=5
https://www.manor.ch/fr/collections/collection-harry-potter/shop/h/toys-harry-potter-collection/web
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2EMHWV�ŗ+DUU\�3RWWHUŘ�VXU�OH VLWH�GŖ$PD]RQ�)UDQFH

2EMHWV�ŗ+DUU\�3RWWHUŘ�VXU�OH VLWH�GŖ$OL([SUHVV

(Q WHUPHV GH VLWHV IUDQFRSKRQHV TXL IRXUQLVVHQW GHV LQIRUPDWLRQV VXU OŖXQLYHUV GŖ+DUU\ 3RWWHU� QRXV
DYRQV�:LNLSÜGLD��:LNL�+DUU\�3RWWHU�HW�8QLYHUV�+DUU\�3RWWHU�

��

https://www.amazon.fr/Jeux-Jouets-Harry-Potter/s?rh=n%3A322086011%2Cp_n_featured_character_browse-bin%3A374085011
https://fr.aliexpress.com/wholesale?catId=0&initiative_id=SB_20211103022551&SearchText=harry+potter
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3DJH :LNLSÜGLD

3DJH :LNL�+DUU\�3RWWHU

3DJH 8QLYHUV�+DUU\�3RWWHU

��

https://fr.wikipedia.org/wiki/Harry_Potter
https://harrypotter.fandom.com/fr/wiki/Harry_Potter
https://www.universharrypotter.com/j-k-rowling/
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6RXUFHV�GŖLQVSLUDWLRQ
7URLV VLWHV DQJORSKRQHV VRQW QRWUH VRXUFH GŖLQVSLUDWLRQ SRXU QRWUH VLWH ZHE � :L]DUGLQJ :RUOG HW VHV
VLWHV�GÜULYÜV��+DUU\�3RWWHU�6WRUH��1HZ�<RUN��HW�+DUU\�3RWWHU�6KRS��8QLWHG�.LQJGRP��

6LWH�GH :L]DUGLQJ�:RUOG

6LWH�GH +DUU\�3RWWHU�6KRS

��

https://wizardingworld.warnerbros.fr
https://harrypottershop.co.uk
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6LWH�GH +DUU\�3RWWHU�6WRUH

$VVRUWLPHQWV�SURGXLWV���/LVWH�GÜıQLWLYH
'HSXLV OŖLQLWLDOLVDWLRQ GX SURMHW� QRXV DYRQV ÜWD\Ü OD OLVWH GH SURGXLWV HQ OHV UHJURXSDQW GH OD ID×RQ
GRQW�QRXV�OHV�SURSRVHURQV�GDQV�OH�PHQX�ODWÜUDO��SUÜVHQW�GDQV�OHV�SDJHV�ŗ6KRSŘ��ŗ%ORJŘ�HW�ŗ4XL]Ř�

Ɣ 9ÝWHPHQWV�HW�GÜJXLVHPHQWV��
ż 7�VKLUWV
ż 3XOOV
ż %RQQHWV
ż xFKDUSHV
ż &KDXVVHWWHV
ż 5REH�GH�VRUFLHU

Ɣ $FFHVVRLUHV��
ż &KDSHDX��&KRL[SHDX�
ż /XQHWWHV
ż %DJXHWWHV
ż %LMRX[
ż 3LQŖV
ż )LJXULQHV

Ɣ 3DSHWHULH��
ż $JHQGD
ż &DUQHW
ż 0DUTXH�SDJH
ż /HWWUH�GH�3RXGODUG
ż 6W\ORV�HW�SOXPHV

��

https://www.harrypotterstore.com


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

'HVLJQ�HW�LGHQWLWÜ�YLVXHOOH

/RJR
3RXU FUÜHU QRWUH ORJR� QRXV UHSUHQRQV OD SOXV SURFKH SROLFH GŖÜFULWXUH XWLOLVÜH SRXU OHV WLWUHV GHV ıOPV
GH OD VDJD� /H ŗ3Ř HVW WUÛV SDUWLFXOLHU HW GLVWLQFW� SXLVTXŖLO UHSUHQG OD IRUPH GH OD FLFDWULFH GX FÜOÛEUH
KÜURV � +DUU\� c FHOD QRXV DMRXWRQV XQ EDODL� REMHW SKDUH GH OŖXQLYHUV GHV VRUFLHUV� /H WRXW GRQQH OH
ORJR�VXLYDQW��

/RJR�GH�QRWUH�VLWH�H�FRPPHUFH

7KÛPH�JUDSKLTXH
3RXU FUÜHU QRWUH PRRGERDUG� QRXV FRPPHQ×RQV SDU DQDO\VHU OHV SULQFLSDOHV FRXOHXUV XWLOLVÜHV GDQV
O
XQLYHUV GH +DUU\ 3RWWHU� /HV SUHPLÛUHV FRXOHXUV TXH QRXV DYRQV FKRLVLHV FRPPH EDVH VRQW FHOOHV
GHV TXDWUH PDLVRQV GHV VRUFLHUV GH OD VDJD �*U\ĳRQGRU� 3RXIVRXĵH� 6HUGDLJOH HW 6HUSHQWDUG��
/
DMRXW GX ORJR FRQWULEXH Ç WUDQVSRUWHU OH VSHFWDWHXU GX PRRGERDUG GDQV O
XQLYHUV GH +DUU\ 3RWWHU�
FDU OD SROLFH GH FDUDFWÛUH XWLOLVÜH HVW WUÛV VLPLODLUH Ç FHOOH GX ORJR ŗ+DUU\ 3RWWHUŘ RULJLQDO� TXH OŖRQ
SHXW UHWURXYHU GDQV OHV ıOPV� QRWDPPHQW� /HV FRXOHXUV XWLOLVÜHV HQ DUULÛUH�SODQ VRQW UHFRXYHUWHV
G
XQH FRXFKH RSDTXH� TXL QRXV SHUPHW GH FRQVHUYHU XQH LGHQWLWÜ JUDSKLTXH XQLIRUPH SRXU
O
HQVHPEOH�GX�GRFXPHQW�

4XDQW DX[ LPDJHV� OH FKRL[ HVW G
DERUG GLFWÜ SDU OD SDOHWWH GH FRXOHXUV XWLOLVÜH� 3XLV� OHV VXMHWV GHV
LPDJHV VRQW FKRLVLV SRXU UDSSHOHU XQH IRLV GH SOXV O
XQLYHUV GH +DUU\ 3RWWHU� ,O V
DJLW QRWDPPHQW GX
ORJR 3RXGODUG� GH O
HQVHLJQH GH OD ERXWLTXH 2OOLYDQGHU HW 4XLGGLWFK� GX FÜOÛEUH WUDLQ PHQDQW Ç O
ÜFROH
GHV VRUFLHUV� HW G
REMHWV WHOV TXH OD ERXVVROH LQWHPSRUHOOH HW OHV OLYUHV DQFLHQV� /H UHVWH GX GHVLJQ
FRPSRUWH GHV ÜOÜPHQWV UHFWDQJXODLUHV TXL UDSSHOOHQW OH VW\OH GHV LPDJHV HW GHV SURGXLWV XWLOLVÜV GDQV
OH�FDWDORJXH�GH�QRWUH�VLWH�H�FRPPHUFH�

��
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0RRGERDUG�GH�QRWUH�VLWH�H�FRPPHUFH

3ODQ�GX�VLWH
1RXV FUÜRQV HQVXLWH OH SODQ GX VLWH DYHF OŖRXWLO *ORRPDSV� DıQ GH GÜWHUPLQHU OD VWUXFWXUH GX PHQX GH
QRWUH VLWH� &H SODQ HVW SDVVÜ SDU WURLV FKDQJHPHQWV DYDQW TXH QRXV QŖDUULYLRQV Ç REWHQLU OH UÜVXOWDW
VXLYDQW�� KWWSV���ZZZ�JORRPDSV�FRP�\R3�Q&5L0(�

3ODQ�GH�QRWUH�VLWH

��

https://www.gloomaps.com/yoP9nCRiME


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

:LUHIUDPH
$YDQW GH FUÜHU QRWUH VLWH ZHE� QRXV LPDJLQRQV FH Ç TXRL UHVVHPEOHUDLW OD VWUXFWXUH GH VD SDJH
GŖDFFXHLO DLQVL TXH GH OD SDJH H�FRPPHUFH HQ FUÜDQW GHV :LUHIUDPHV� WDQW DX IRUPDW RUGLQDWHXU
TXŖDX IRUPDW WÜOÜSKRQH� 1RXV UÜDOLVRQV FHV :LUHIUDPH VXU %DOVDPLT� 9RLFL HQ SUHPLHU OLHX XQ DSHU×X
GH�OD�VWUXFWXUH�GH�OŖDFFXHLO�GŖ$ĳDLUHV�Ç�3RWWHU��DX�IRUPDW�RUGLQDWHXU�HW�WÜOÜSKRQH��

:LUHIUDPHV�GH�OD�SDJH�GŖDFFXHLO�DX�IRUPDW�'HVNWRS��Ç�JDXFKH��HW�6PDUWSKRQH��Ç�GURLWH�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

9RLFL HQ VHFRQG OLHX XQ DSHU×X GH OD VWUXFWXUH GH OD SDJH H�FRPPHUFH GŖ$ĳDLUHV Ç 3RWWHU� DX IRUPDW
RUGLQDWHXU�HW�WÜOÜSKRQH��

:LUHIUDPHV�GH�OD�SDJH�H�FRPPHUFH�DX�IRUPDW�'HVNWRS��Ç�JDXFKH��HW�6PDUWSKRQH��Ç�GURLWH�

)DYLFRQ
$ıQ GH IDLUH DSSDUDîWUH QRWUH ORJR GDQV OD EDUUH GŖLGHQWLıFDWLRQ GH QRWUH VLWH ZHE� QRXV XWLOLVRQV XQH
H[WHQVLRQ TXL QRXV SHUPHW GH JÜQÜUHU OH IDYLFRQ FRQFHUQÜ � )DYLFRQ E\ 5HDO)DYLFRQ*HQHUDWRU� 1RXV
DYRQV FKRLVL FHWWH H[WHQVLRQ SDUFH TXH FHOOH�FL QRXV SHUPHW GH JÜUHU OHV UÜJODJHV GX IDYLFRQ SRXU
FKDTXH�GLVSRVLWLI��RUGLQDWHXU��WÜOÜSKRQH��V\VWÛPH�GŖH[SORLWDWLRQ��QDYLJDWHXU��HWF���

8QH IRLV O
H[WHQVLRQ WÜOÜFKDUJÜH� QRXV FUÜRQV OŖLFăQH GX VLWH ZHE GŖ$ĳDLUHV Ç 3RWWHU HW OD FKDUJHRQV
GDQV�:RUG3UHVV�

��
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,FăQH�FUÜÜH�HQ�WDQW�TXH�)DYLFRQ�GH�QRWUH�VLWH

/ŖH[WHQVLRQ QRXV FRQıUPH OD UÜXVVLWH GX FKDUJHPHQW HW QRXV SUÜVHQWH OH UÜVXOWDW VHORQ OHV GLĳÜUHQWHV
SRVVLELOLWÜV�G
LQWÜJUDWLRQ�GH�QRWUH�LFăQH�VXU�WRXV�OHV�GLVSRVLWLIV�

9LVXDOLVDWLRQ�GX�)DYLFRQ�VXU�OHV�GLĳÜUHQWV�GLVSRVLWLIV

��
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&RQWHQXV

����EORJV
1RXV UÜGLJHRQV WURLV DUWLFOHV GH EORJV� ,O HVW SRVVLEOH GH UHWURXYHU OHV SDJHV HQ VXLYDQW OHXUV OLHQV�
FL�GHVVRXV��

Ɣ $UWLFOH�GH�EORJ���� $ĳDLUHV�Ç�3RWWHU�HVW�HQıQ�OÇ �
Ɣ $UWLFOH�GH�EORJ���� /HV�SURGXLWV�TXŖRQ�YRXV�SURSRVHő
Ɣ $UWLFOH�GH�EORJ���� /HV�PHLOOHXUHV�FLWDWLRQV�GŖ+DUU\ 3RWWHU

*OREDOHPHQW��OD�SDJH�%ORJ�FRQWHQDQW�OHV�WURLV�DUWLFOHV�VH�SUÜVHQWH�DLQVL��

3DJH�%ORJ GŖ$ĳDLUHV�Ç�3RWWHU

��

https://affairesapotter.ch/article-affaires-a-potter-est-enfin-la/
https://affairesapotter.ch/article-les-produits-quon-vous-propose/
https://affairesapotter.ch/article-les-meilleures-citations-d-harry-potter/
https://affairesapotter.ch/blog/
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��FDWÜJRULHV�GH�YHQWH
1RXV UHSUHQRQV OHV WURLV FDWÜJRULHV GH YHQWH GÜWHUPLQÜHV SUÜFÜGHPPHQW GDQV OD SDUWLH
ŗ$VVRUWLPHQWV SURGXLWV � /LVWH GÜıQLWLYHŘ SRXU SUÜSDUHU OHV SDJHV SURGXLW HW PHWWUH HQ SODFH OD
QDYLJDWLRQ��3RXU�UDSSHO��FHV�FDWÜJRULHV�GH�YHQWH�ÜWDLHQW�OHV�VXLYDQWHV��

Ɣ 9ÝWHPHQWV�HW�GÜJXLVHPHQWV��
ż 7�VKLUWV
ż 3XOOV
ż %RQQHWV
ż xFKDUSHV
ż &KDXVVHWWHV
ż 5REH�GH�VRUFLHU

Ɣ $FFHVVRLUHV��
ż &KDSHDX��&KRL[SHDX�
ż /XQHWWHV
ż %DJXHWWHV
ż %LMRX[
ż 3LQŖV
ż )LJXULQHV

Ɣ 3DSHWHULH��
ż $JHQGD
ż &DUQHW
ż 0DUTXH�SDJH
ż /HWWUH�GH�3RXGODUG
ż 6W\ORV�HW�SOXPHV

3RXU OD FUÜDWLRQ GH FHV SDJHV GH SURGXLWV� QRXV QRXV VRPPHV LQVSLUÜV GX VLWH GH 0DQRU� GH OD )QDF�
GŖ$PD]RQ� GH *DOD[XV HW GH TXHOTXHV UÜVXOWDWV *RRJOH� DıQ GŖXQLIRUPLVHU OHV SURGXLWV� VXUWRXW
ORUVTXŖLO VŖDJLVVDLW GH WURXYHU XQ PÝPH SURGXLW SRXU OHV TXDWUH PDLVRQV HW TXH FHV VLWHV QH OHV
DYDLHQW�SDV�WRXV�

(Q HĳHW� SRXU OHV FDWÜJRULHV ŗ9ÝWHPHQWV HW GÜJXLVHPHQWVŘ HW ŗ$FFHVVRLUHVŘ� QRXV DYRQV VRXYHQW
GÜFOLQÜ XQ SURGXLW FUÜÜ SRXU FKDTXH PDLVRQ GH VRUFLHUV� VRLW 3RXIVRXĵH� 6HUGDLJOH� *U\ĳRQGRU HW
6HUSHQWDUG� &HOD D GŖDLOOHXUV PHQÜ Ç OD FUÜDWLRQ GŖXQ ıOWUH SRXU WURXYHU GHV SURGXLWV VSÜFLıTXHV Ç
XQH�PDLVRQ��9RLFL�Ç�TXRL�FHWWH�SDJH�UHVVHPEOH��

��

https://www.manor.ch/search/text#/q/harry%20potter
https://www.fr.fnac.ch/SearchResult/ResultList.aspx?SCat=14!1&Search=harry+potter&sft=1&sl
https://www.amazon.fr/s?k=harry+potter&i=clothing&dc&__mk_fr_FR=%C3%85M%C3%85%C5%BD%C3%95%C3%91&crid=1WPHDCOSG9KF4&qid=1643123333&sprefix=harry+potter%2Caps%2C89&ref=sr_nr_i_10
https://www.galaxus.ch/fr/search?filter=t_pt%3D2099%7C1546%7C927%7C2430%7C2788%7C2087%7C1673%7C2814%7C1662%7C1131%7C1702%7C2447%7C782&q=harry+potter
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3DJH�H�FRPPHUFH GŖ$ĳDLUHV�Ç�3RWWHU

c�QRWHU�TXH�QRXV�DYRQV�FKDQJÜ�OD�GHYLVH�GH�GROODUV�YHUV�OHV�IUDQFV�VXLVVHV�SOXV�WDUG�

�� &RPPHQW FUÜRQV�QRXV QRV SDJHV SURGXLWV " (W FRPPHQW OHV DPÜOLRURQV�QRXV SRXU OHV
UHQGUH�SOXV�HĴFDFHV�"

1RXV DYRQV SHQVÜ QRV SDJHV SURGXLWV HQ QRXV EDVDQW VXU GHV WHPSODWHV 3URGXLWV :RR&RPPHUFH�
1RXV UÜGLJHRQV OH WLWUH� XQH GHVFULSWLRQ ORQJXH HW FRXUWH� XQ WDULI UÜJXOLHU� GHV DWWULEXWV HW XQH 8QLWÜ
GH *HVWLRQ GH 6WRFN �8*6� SRXU UÜSHUWRULHU FKDTXH DUWLFOH GH ID×RQ XQLTXH� 1RXV UÜSHUWRULRQV
ÜJDOHPHQW FKDTXH SURGXLW GDQV XQH RX SOXVLHXUV FDWÜJRULHV HW� RSWLRQQHOOHPHQW� GDQV XQH RX
SOXVLHXUV�PDLVRQV�GH�VRUFLHUV�

&UÜDWLRQ�GŖXQH�SDJH�SURGXLW�:RR&RPPHUFH�GDQV�:RUG3UHVV

/H WHPSODWH GH FKDTXH SURGXLW ÜWDQW WUÛV IRQFWLRQQHO� XQ SURGXLW DSSDUDîW DYHF WRXWHV OHV
LQIRUPDWLRQV UÜGLJÜHV GDQV :RUG3UHVV� SODFÜHV GH SDUW HW G
DXWUH GH OD SDJH� DYHF XQH SRVVLELOLWÜ GH
]RRPHU VXU OŖLPDJH GX SURGXLW� GH OŖDMRXWHU DX SDQLHU RX HQFRUH GH GRQQHU VRQ DYLV� &HOD GRQQH GHV

��

https://affairesapotter.ch/shop/
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SDJHV SURGXLWV WUÛV HĴFDFHV� DJUÜDEOHV Ç OLUH HW Ç LQWHUDJLU DYHF HW PRELOH�IULHQGO\ � LO QŖ\ D SDV
EHVRLQ�GH�OHV�UHPDQLHU�GDYDQWDJH�

)LFKH�WHFKQLTXH�GŖXQ�SURGXLW�VSÜFLıTXH�DX�IRUPDW�'HVNWRS

��
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)LFKH�WHFKQLTXH�GŖXQ�SURGXLW�VSÜFLıTXH�DX�IRUPDW�6PDUWSKRQH

$XWUHV�FRQWHQXV�GX�VLWH
(Q SOXV GHV DUWLFOHV GH EORJ HW GH OD SDJH H�FRPPHUFH� QRXV UÜGLJHRQV GX FRQWHQX SRXU VL[ DXWUHV
SDJHV GX PHQX � OD SDJH GŖDFFXHLO� OHV UÜVXPÜV GHV OLYUHV HW ıOPV� OD SUÜVHQWDWLRQ GHV SHUVRQQDJHV
SULQFLSDX[� OH TXL] LQWHUDFWLI HW OD SDJH c 3URSRV� 9RLFL Ç TXRL FKDTXH SDJH UHVVHPEOH GDQV OHXU
JOREDOLWÜ��

��
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��
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3DJH�GŖDFFXHLO GŖ$ĳDLUHV�Ç�3RWWHU

��

https://affairesapotter.ch/
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��
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3DJH�GH UÜVXPÜV�GHV�OLYUHV�HW�ıOPV GŖ$ĳDLUHV�Ç�3RWWHU

��

https://affairesapotter.ch/livres-et-films/
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3DJH�GH SUÜVHQWDWLRQ�GHV�SHUVRQQDJHV GŖ$ĳDLUHV�Ç 3RWWHU

��

https://affairesapotter.ch/personnages-principaux/
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3DJH�GH TXL]�TXL�DWWULEXH�Ç�XQH�PDLVRQ GDQV�OH�VLWH ZHE�GŖ$ĳDLUHV�Ç�3RWWHU

��

https://affairesapotter.ch/quiz-maisons-des-sorciers/
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3DJH c�3URSRV GŖ$ĳDLUHV�Ç�3RWWHU

��

https://affairesapotter.ch/a-propos/
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4XHVWLRQV�MXULGLTXHV
1RXV DMRXWRQV HQ SUHPLHU GDQV OH SLHG GH SDJH GH WRXWHV OHV SDJHV GX VLWH OD PHQWLRQ ŗ6LWH ıFWLI
UÜDOLVÜ GDQV OH FDGUH GŖXQ SURMHW GŖÜWXGH� $XFXQH FRPPDQGH QH VHUD KRQRUÜHŘ� &HOD HVW GŖDXWDQW
SOXV LPSRUWDQW SRXU QRXV TXL DYRQV FRQVWUXLW XQ VLWH H�FRPPHUFH HQWLHU VXU OŖXQH GHV VDJDV OHV SOXV
SURWÜJÜHV�DX�PRQGH�

3LHG�GH�SDJH�DMRXWÜ�DX�VLWH

�� 4XHOOHV�FRQGLWLRQV�JÜQÜUDOHV�GHYULRQV�QRXV�LQWÜJUHU�"

6HORQ�OH�3RUWDLO�30(�GH�OD�&RQIÜGÜUDWLRQ��OHV�FRQGLWLRQV�JÜQÜUDOHV�GH�YHQWH�GRLYHQW�FRQWHQLU��

Ɣ ŗ*DUDQWLH� &RQGLWLRQV GH JDUDQWLH TXL V
DSSOLTXHQW DX[ ELHQV RX VHUYLFHV YHQGXV ORUV GH OD
WUDQVDFWLRQ�

Ɣ 3URWHFWLRQ�GHV�GRQQÜHV� 8WLOLVDWLRQ�GHV�GRQQÜHV�UÜFROWÜHV� WHFKQLTXHV�GH�FU\SWDJH��HWF�
Ɣ &RPPDQGHV� &RQGLWLRQV�GH�IDFWXUDWLRQ��GH�SDLHPHQW� 79$��HWF�
Ɣ /LYUDLVRQ� =RQHV�OLYUDEOHV��GÜODLV�GH�OLYUDLVRQ��HWF�
Ɣ 5HVSRQVDELOLWÜV� 3DU H[HPSOH� UHVSRQVDELOLWÜV HQ FDV G
DOWÜUDWLRQ GH OD PDUFKDQGLVH ORUV

GH�O
HQYRL�
Ɣ 5HWRXUV� 3ROLWLTXH�HQ�PDWLÛUH�GH�UHSULVH�RX�G
ÜFKDQJH�
Ɣ 'URLW DSSOLFDEOH HW IRU MXULGLTXH� 'URLW HW WULEXQDO FRPSÜWHQW HQ FDV GH OLWLJH �UÜIÜUHQFH DX

GURLW�VXLVVH��Ř�

1RXV GHYULRQV DLQVL FUÜHU XQ GRFXPHQW HQWLHU OLVWDQW HW GÜFULYDQW WRXWHV OHV FRQGLWLRQV JÜQÜUDOHV GH
QRWUH VLWH ZHE� TXH OHV XWLOLVDWHXUV SHXYHQW OLUH HW DSSURXYHU HQ FRFKDQW XQH FDVH� JÜQÜUDOHPHQW ORUV
GH OD FRPPDQGH� &HV FRQGLWLRQV JÜQÜUDOHV SHUPHWWHQW DLQVL GH VH SURWÜJHU MXULGLTXHPHQW� VL OH FOLHQW
SRUWH�SODLQWH�FRQWUH�QRXV�

� &RQGLWLRQV�JÜQÜUDOHV�GH�YHQWH��
KWWSV���ZZZ�NPX�DGPLQ�FK�NPX�IU�KRPH�VDYRLU�SUDWLTXH�JHVWLRQ�SPH�H�FRPPHUFH�FUHHU�VLWH�FRQGLWLRQV�JHQHU
DOHV�YHQWH�KWPO

��

https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/conditions-generales-vente.html
https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/conditions-generales-vente.html
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�� 4XHOOHV�SROLWLTXHV�GH�SURWHFWLRQ�GHV�GRQQÜHV�GHYULRQV�QRXV�LQWÜJUHU�"

1RWUH VLWH H�FRPPHUFH ÜWDQW EDVÜ HQ 6XLVVH HW UÜFROWDQW GHV GRQQÜHV VHQVLEOHV GH FOLHQWV� LO GHYLHQW
VRXPLV Ç OD /RL IÜGÜUDOH VXU OD SURWHFWLRQ GHV GRQQÜHV�� 7RXMRXUV VHORQ OH 3RUWDLO 30( GH OD
&RQIÜGÜUDWLRQ��ŗOD�ORL�SUÜYRLW�QRWDPPHQW�OHV�SRLQWV�VXLYDQWV��

Ɣ /HV GRQQÜHV SHUVRQQHOOHV GRLYHQW ÝWUH WUDLWÜHV XQLTXHPHQW GDQV OH EXW LQGLTXÜ DX PRPHQW
GH�OHXU�FROOHFWH�

Ɣ &HV LQIRUPDWLRQV QH SHXYHQW ÝWUH FRPPXQLTXÜHV HQ GHKRUV GHV IURQWLÛUHV VXLVVHV� Ç
PRLQV�G
REVHUYHU�OHV�H[FHSWLRQV�OÜJDOHV�

Ɣ /HV GRQQÜHV SHUVRQQHOOHV GRLYHQW ÝWUH SURWÜJÜHV FRQWUH WRXW WUDLWHPHQW QRQ DXWRULVÜ SDU
GHV�PHVXUHV�WHFKQLTXHV�HW�RUJDQLVDWLRQQHOOHV�DSSURSULÜHV�Ř�

$LQVL��LO�HVW�GH�QRWUH�GHYRLU�GH�WUDLWHU�FHV�GRQQÜHV�GH�ID×RQ�WUDQVSDUHQWH�HW�VÜFXULVÜH�

c QRWHU TXH OHV SROLWLTXHV GH SURWHFWLRQ GHV GRQQÜHV DLQVL TXH OHV FRQGLWLRQV JÜQÜUDOHV SUÜ�ÜFULWHV
SHXYHQW�ÝWUH�LQWÜJUÜHV�DX�VLWH�DX�PR\HQ�GŖH[WHQVLRQV�:RUG3UHVV�HW�PRGLıÜHV��

� 5*3'�HW�:RUG3UHVV�� KWWSV���ZSPDUPLWH�FRP�UJSG�ZRUGSUHVV�

� 6LWH�FRPPHUFLDO�HW�SURWHFWLRQ�GHV�GRQQÜHV��
KWWSV���ZZZ�NPX�DGPLQ�FK�NPX�IU�KRPH�VDYRLU�SUDWLTXH�JHVWLRQ�SPH�H�FRPPHUFH�FUHHU�VLWH�VLWH�FRPPHUFLDO�H
W�SURWHFWLRQ�GRQQHHV�KWPO

� /RL�IÜGÜUDOH�VXU�OD�SURWHFWLRQ�GHV�GRQQÜHV�� KWWSV���ZZZ�IHGOH[�DGPLQ�FK�HOL�FF����������B����B�����IU

��

https://wpmarmite.com/rgpd-wordpress/
https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/site-commercial-et-protection-donnees.html
https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/site-commercial-et-protection-donnees.html
https://www.fedlex.admin.ch/eli/cc/1993/1945_1945_1945/fr


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

$FWLYLWÜ�FRPPHUFLDOH

&RPSWH�$PD]RQ�ŗ&OXE�3DUWHQDLUHŘ
1RXV FRPPHQ×RQV SDU FUÜHU XQ FRPSWH $PD]RQ ŗ&OXE 3DUWHQDLUHŘ SRXU QRWUH VLWH $ĳDLUHV Ç 3RWWHU�
/HV�WURLV�FRSLHV�GŖÜFUDQ�VXLYDQWHV�PRQWUHQW�OD�FRQıJXUDWLRQ�GH�QRWUH�QRXYHDX�FRPSWH�

&RQıJXUDWLRQ�GX�SURıO�ŗ&OXE�3DUWHQDLUHŘ�$PD]RQ

1RXV UÜSRQGRQV Ç SOXVLHXUV TXHVWLRQV DGPLQLVWUDWLYHV� 8QH SDUWLH GHV TXHVWLRQV FRQFHUQH OH WUDıF
VXU�QRWUH�VLWH�ZHE�HW�OD�PRQÜWLVDWLRQ��FRPPH�QRXV�SRXYRQV�OH�YRLU�VXU�OD�FRSLH�GŖÜFUDQ�TXL�VXLW�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&RQıJXUDWLRQ�GX�WUDıF�HW�GH�OD�PRQÜWLVDWLRQ�ŗ&OXE�3DUWHQDLUHŘ�$PD]RQ

8QH�IRLV�OD�SURFÜGXUH�$PD]RQ�WHUPLQÜH��QRWUH�FRPSWH�GX�&OXE�3DUWHQDLUHV�$PD]RQ�VH�FUÜH�

&UÜDWLRQ�GX�FRPSWH�ŗ&OXE�3DUWHQDLUHŘ�$PD]RQ

9RLFL OD SDJH GŖDFFXHLO GX VLWH ZHE GDQV ODTXHOOH QRXV SRXYRQV WURXYHU XQ DSHU×X GH QRWUH DFWLYLWÜ
OLÜH�Ç�$PD]RQ�� KWWSV���SDUWHQDLUHV�DPD]RQ�IU�KRPH�

��

https://partenaires.amazon.fr/home


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

$FWLYLWÜ�GH�QRWUH�FRPSWH�ŗ&OXE�3DUWHQDLUHVŘ�$PD]RQ

/D FRQıJXUDWLRQ ıQDOH LPSOLTXH OD PLVH HQ SODFH GŖXQ RX SOXVLHXUV DUWLFOHV OLÜV Ç $PD]RQ VXU QRWUH
VLWH ZHE� 1RXV GÜFLGRQV GH WUDLWHU OHV SURGXLWV GŖ$PD]RQ FRPPH XQH VRUWH GH SXEOLFLWÜ 'LVSOD\
XWLOLVÜH VXU OHV FRORQQHV ODWÜUDOHV GH QRWUH VLWH ZHE� $LQVL� ORUVTXH OŖRQ YLVLWH QRWUH SDJH GH TXL]� OHV
SXEOLFLWÜV $PD]RQ DSSDUDLVVHQW VXU OH FăWÜ JDXFKH GH OD SDJH� GX PRLQV VL DXFXQ EORTXHXU GH
SXEOLFLWÜ QŖHVW DFWLI VXU OH QDYLJDWHXU� 3RXU VDLVLU FHV SURGXLWV GDQV OD SDJH ZHE G
$ĳDLUHV Ç 3RWWHU�
QRXV�QRXV�UÜIÜURQV�Ç�XQH PDUFKH�Ç�VXLYUH WURXYÜH�GLUHFWHPHQW VXU�OH�VLWH�ZHE�GH�:RUG3UHVV�

&RQıJXUDWLRQ�GHV�SXEOLFLWÜV�$PD]RQ

��

https://affairesapotter.ch/test/maisons-des-sorciers/
https://wordpress.com/fr/support/ajouter-des-liens-affilies-amazon-com-a-votre-site-wordpress-com


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

$MRXW�GHV�SXEOLFLWÜV�$PD]RQ

3ULQFLSDOHPHQW� LO VŖDJLW HQ SUHPLHU OLHX GH WURXYHU GHX[
SURGXLWV $PD]RQ GÜMÇ OLVWÜV GDQV QRWUH SDQHO GŖDUWLFOHV
�QRXV UDSSHORQV TXH QRXV DYRQV VÜOHFWLRQQÜ QRV
DUWLFOHV VXU $PD]RQ� 0DQRU� OD )QDF HW *DOD[XV�
QRWDPPHQW�� GŖREWHQLU XQ OLHQ GX SURGXLW FRQFHUQÜ� GH
FKRLVLU VD W\SRORJLH GŖDĴFKDJH HW� Ç OD ıQ� GDQV
:RUG3UHVV� GŖXWLOLVHU XQH EDOLVH +70/ HW GH GÜSRVHU OH
OLHQ�FRSLÜ�DYDQW�OD�EDOLVH�

$SUÛV�WRXV�FHV�UÜJODJHV��QRXV�REWHQRQV�XQ�UÜVXOWDW�ıQDO��

$SSDULWLRQ�GHV�SXEOLFLWÜV�VXU�OD�FRORQQH�JDXFKH�ODWÜUDOH��Ç�FăWÜ�GX�TXL]�GHV�VRUFLHUV�

6XU OD GHX[LÛPH FRSLH GŖÜFUDQ HVW PRQWUÜ OH UÜVXOWDW GŖXQ FOLF VXU OD GHX[LÛPH LPDJH SURGXLW
GŖ$PD]RQ�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

5HGLUHFWLRQ�YHUV�OŖDUWLFOH�$PD]RQ

&RPSWH�3ULQW)XO
/
LQVFULSWLRQ Ç 3ULQWIXO HVW WUÛV VLPSOH � QRXV VDLVLVVRQV QRV GRQQÜHV SULQFLSDOHV HW� Ç OD ıQ�
FRQıUPRQV OŖDGUHVVH PDLO TXH QRXV DYRQV FKRLVL GŖXWLOLVHU� 8QH IRLV WHUPLQÜ� QRXV SRXYRQV DFFÜGHU
DX�WDEOHDX�GH�ERUG�SULQFLSDO�

$SHU×X�GX�WDEOHDX�GH�ERUG�3ULQW)XO

/D SUHPLÛUH FKRVH Ç IDLUH HVW GH FUÜHU XQ SURGXLW TXH QRXV SRXUURQV YHQGUH VXU QRWUH VLWH ZHE� xWDQW
GRQQÜ TXH QRWUH VLWH ZHE QH WUDLWH TXH GHV SURGXLWV OLÜV Ç +DUU\ 3RWWHU� QRXV GÜFLGRQV GH FUÜHU XQ
SURGXLW Ç QRXV � XQ 7�VKLUW DYHF OH ORJR HQWLHU GŖ$ĳDLUHV Ç 3RWWHU VXU OH GHYDQW HW OH ORJR UDFFRXUFL
GDQV�OH�GRV�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&UÜDWLRQ�GŖXQ�SURGXLW�SHUVRQQDOLVÜ�$ĳDLUHV�Ç�3RWWHU

$SUÛV DYRLU FUÜÜ OH PRGÛOH SURGXLW GÜVLUÜ� QRXV SURFÜGRQV Ç OD FRQQH[LRQ GH QRWUH ERXWLTXH HQ OLJQH�
3RXU�FH�IDLUH��QRXV�QRXV�UÜIÜURQV�Ç�XQH PDUFKH�Ç�VXLYUH GH�FLQT�ÜWDSHV�SURSRVÜH�SDU�3ULQWIXO�

xWDSH�����1RXV�DFWLYRQV�O
$3,�5(67�GDQV�OHV�SDUDPÛWUHV�:RR&RPPHUFH�GDQV�:RUG3UHVV�

$FWLYDWLRQ�GH�OŖ$3,�5(67�GDQV�OŖH[WHQVLRQ�:RR&RPPHUFH

��

https://www.printful.com/fr/dashboard/connect/woocommerce


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

xWDSH � � 1RXV QRXV DVVXURQV TXH O
RSWLRQ ŗ6LPSOHŘ Q
HVW SDV GÜıQLH GDQV OHV UÜJODJHV GX SHUPDOLHQ
HW�FKRLVLVVRQV�Ç�OD�SODFH�OŖRSWLRQ�ŗ7LWUH�GH�OD�SXEOLFDWLRQŘ�

/ŖRSWLRQ�ŗ7LWUH�GH�OD�SXEOLFDWLRQŘ�FRFKÜH

xWDSH�����1RXV�LQVWDOORQV�OŖH[WHQVLRQ�3ULQWIXO�HW�OŖDFWLYRQV�

/ŖH[WHQVLRQ�3ULQWIXO�,QWHJUDWLRQ�IRU�:RR&RPPHUFH

xWDSH � � 1RXV FRQQHFWRQV 3ULQWIXO Ç OD ERXWLTXH :RR&RPPHUFH Ç SDUWLU GH OŖH[WHQVLRQ GDQV
:RUG3UHVV�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&RQQH[LRQ�GH�3ULQWIXO�Ç�OD�ERXWLTXH�:RR&RPPHUFH

xWDSH�����1RXV�DMRXWRQV�GHV�SURGXLWV�

3RVVLELOLWÜ�GŖDMRXWHU�GHV�SURGXLWV�Ç�$ĳDLUHV�Ç�3RWWHU

,O QRXV VXĴW GÛV ORUV GH FOLTXHU ŗ$MRXWHU XQ SURGXLWŘ HW HQVXLWH �0HV PRGÛOHV GH SURGXLWVŘ SRXU
DMRXWHU�Ç�:RR&RPPHUFH�OH�SURGXLW�TXH�QRXV�DYRQV�FUÜÜ�SUÜFÜGHPPHQW�HW�OH�WRXU�HVW�MRXÜ��

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

$MRXW�GX�SURGXLW�GDQV�OH�VKRS�GŖ$ĳDLUHV�Ç�3RWWHU�DYHF�VRQ�GHVLJQ��VHV�PDTXHWWHV��VHV�GÜWDLOV�HW�VRQ�SUL[

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

9HQWH�GLUHFWH
3RXU OD YHQWH GLUHFWH OD SUHPLÛUH FKRVH Ç IDLUH HVW GH PHWWUH HQ SODFH XQ FRPSWH 3D\3DO� 7RXW
GŖDERUG� QRXV GHYRQV FKRLVLU OŖRSWLRQ ŗ2XYULU FRPSWH SURIHVVLRQQHO�� (QVXLWH� LO IDXW VDLVLU GHV
LQIRUPDWLRQV�GH�EDVH�WHOOHV�TXH�OH�QRP��SUÜQRP��QXPÜUR�GH�WÜOÜSKRQH�HW�DGUHVVH�

&UÜDWLRQ�GX�FRPSWH�3D\3DO

$SUÛV OHV UÜJODJHV IDLWV HW WRXWHV OHV GRQQÜHV VDLVLHV� QRXV SRXYRQV DFFÜGHU DX WDEOHDX GH ERUG GH
3D\3DO�FRPPH�OŖLQGLTXH�OŖLPDJH�FL�GHVVRXV��

7DEOHDX�GH�ERUG�3D\3DO

��

https://www.paypal.com/ch/business/accept-payments?locale.x=fr_CH


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

*UÉFH Ç XQH DXWUH PDUFKH Ç VXLYUH� QRXV SRXYRQV SURFÜGHU Ç OD OLDLVRQ HQWUH QRWUH QRXYHDX FRPSWH
3D\3DO HW QRWUH FDWDORJXH GHV SURGXLWV GDQV :RR&RPPHUFH� ,O VXĴW GH WÜOÜFKDUJHU OŖH[WHQVLRQ
:RR&RPPHUFH 3D\3DO 3D\PHQWV� GH OŖDFWLYHU� GH QRXV LGHQWLıHU HW GŖDXWRULVHU TXH 3D\3DO VH
FRQQHFWH�Ç�QRWUH�FRPSWH�:RR&RPPHUFH�'HYHORSHUV�

/ŖH[WHQVLRQ�:RR&RPPHUFH�3D\3DO�3D\PHQWV�����������&RQQH[LRQ�DYHF�OH�FRPSWH�3D\3DO�GDQV�:RR&RPPHUFH

/H SDLHPHQW SDU YLUHPHQW EDQFDLUH HVW ÜJDOHPHQW DFWLYÜ� xWDQW GRQQÜ TXŖ$ĳDLUHV Ç 3RWWHU GHPHXUH
XQ SURMHW ıFWLI UÜDOLVÜ GDQV OH FDGUH GŖXQ FRXUV� OŖ,%$1 XWLOLVÜ HVW ıFWLI� 'DQV OH WDEOHDX GH ERUG GH
:RUG3UHVV� OD PLVH HQ SODFH GH PR\HQV GH SDLHPHQWV DFWLYÜV� 3D\3DO HW YLUHPHQW EDQFDLUH� HVW
PRQWUÜH�

0R\HQV�GH�SDLHPHQWV�DFWLYÜV�GDQV�:RUG3UHVV

��

https://woocommerce.com/fr-fr/products/woocommerce-paypal-payments/


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

/RJLVWLTXH�HW�GÜıQLWLRQ�GHV�SUL[

)RXUQLVVHXUV��HPEDOODJHV�HW�FRĜWV
1RXV FKRLVLVVRQV 5DMD3DFN FRPPH IRXUQLVVHXU� FDU VD ıOLDOH VXLVVH VH WURXYH Ç %ÉOH �GRQF FŖHVW
ŗORFDOŘ�� FDU OD SOXSDUW GHV HPEDOODJHV VRQW UHF\FODEOHV HW�RX UHF\FOÜV HW FDU� HQ FRPSDUDQW OHV
GLĳÜUHQWHV RĳUHV GHV GLĳÜUHQWV IRXUQLVVHXUV� OH UDSSRUW TXDQWLWÜ�SUL[ QRXV VHPEOH OH SOXV LQWÜUHVVDQW
HW DERUGDEOH� (Q SDUWDQW GH FHWWH EDVH� QRXV SRXYRQV HVWLPHU OHV EHVRLQV HQ HPEDOODJHV DLQVL TXH
OHV FRĜWV SRXU FKDTXH SURGXLW VÜSDUÜPHQW� 1RXV VÜSDURQV QRV SURGXLWV HQ WURLV FDWÜJRULHV VHORQ OD
WDLOOH�HW�OH�SRLGV�GH�FKDTXH�REMHW�Ç�HQYR\HU��TXL�QH�GÜSDVVH�SDV���NJ�VHORQ�QRV�FDOFXOV��

3URGXLWV )RUPDW
�FP�

4XDQWLWÜ 3RLGV��J� (PEDOODJH 3UL[

%LMRX[��OXQHWWHV�
SLQŖV�
PDUTXH�SDJHV�
VW\ORV��FDUQHWV�
DJHQGDV�
EDJXHWWHV��OHWWUHV
GH�3RXGODUG

$�
����[����

��[���� � 3RFKHWWHV�PDWHODVVÜH
EODQFKHV�5$-$

������&+)
�+7�

)LJXULQHV�
FKDSHDX[�
FKDXVVHWWHV�
ÜFKDUSHV��ERQQHWV

���[��� ��[���� ���� 3RFKHWWHV�RSDTXHV�HQ
SODVWLTXH�5$-$

������&+)
�+7�

7�VKLUWV��SXOOV�
UREHV�GH�VRUFLHUV

�����[�����
[���

��� a��� &DLVVHV�PRQWDJH
LQVWDQWDQÜ�DYHF

IHUPHWXUH�LQVWDQWDQÜH
5$-$

�������&+)
�+7�

727$/ � � � � �������&+)
�+7�

��������77&�

1RXV DYRQV FRPPHQFÜ SDU FKRLVLU XQH TXDQWLWÜ GH ��� HPEDOODJHV SRXU OD SUHPLÛUH FDWÜJRULH� FDU
FHOD UHYHQDLW Ç ÝWUH SOXV UHQWDEOH TXH ��� RX ��� HPEDOODJHV� JUÉFH Ç XQH UÜGXFWLRQ GH 5DMD3DFN�
1RXV DYRQV DORUV DSSOLTXÜ FHWWH PÝPH TXDQWLWÜ SRXU OHV GHX[ DXWUHV FDWÜJRULHV� 1RXV HVWLPRQV TXŖLO
VŖDJLW GH TXDQWLWÜV UDLVRQQDEOHV SRXU XQ ODQFHPHQW GH EXVLQHVV� FDU LO HVW SRVVLEOH GH JDUGHU FHV
HPEDOODJHV VWRFNÜV DX FDV�RĚ HW GH UÜDJLU UDSLGHPHQW HQ FDV GH SLFV GH FRPPDQGHV� &HSHQGDQW�
FHV�FKLĳUHV�VRQW�LQGLFDWLIV���LO�HVW�ÜYLGHPPHQW�SRVVLEOH�GŖDXJPHQWHU�RX�GH�GLPLQXHU�OHV�TXDQWLWÜV�

3RXU FRQFOXUH� FRPPH LQGLTXÜ GDQV OH WDEOHDX� OH WRWDO GH FHV ��� HPEDOODJHV VHUDLW DORUV GH ������
&+) KRUV WD[HV� VRLW ������ &+) WRXWHV WD[HV FRPSULVHV� c WLWUH GH FRPSDUDLVRQ� LO VXĴUDLW GH
YHQGUH����ERQQHWV�RX�HQFRUH���SXOOV�SRXU�UHQWDELOLVHU�FHW�LQYHVWLVVHPHQW�

��

https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-matelassees/pochettes-bulles_skuPMBL0C.html
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-matelassees/pochettes-bulles_skuPMBL0C.html
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-plastiques/pochettes-plastique-blanches-recycelt_skuPCR101B.html
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-plastiques/pochettes-plastique-blanches-recycelt_skuPCR101B.html
https://www.rajapack.ch/fr_CH/caisses-cartons-containers/caisses-boites-specifiques/caisse-carton-brune-pour-produits-plats_skuPF20.html
https://www.rajapack.ch/fr_CH/caisses-cartons-containers/caisses-boites-specifiques/caisse-carton-brune-pour-produits-plats_skuPF20.html
https://www.rajapack.ch/fr_CH/caisses-cartons-containers/caisses-boites-specifiques/caisse-carton-brune-pour-produits-plats_skuPF20.html
https://www.rajapack.ch/fr_CH/caisses-cartons-containers/caisses-boites-specifiques/caisse-carton-brune-pour-produits-plats_skuPF20.html


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

3DU DLOOHXUV� VL QRXV SUHQRQV HQ FRPSWH OHV FRPPDQGHV GH SOXVLHXUV SURGXLWV GLĳÜUHQWV� LO IDXGUD
DORUV FKRLVLU OŖHPEDOODJH GX SOXV JUDQG RX SOXV ORXUG SURGXLW SRXU HQYR\HU WRXV FHV SURGXLWV
HQVHPEOH��VDQV�DYRLU�UHFRXUV�Ç�XQ�QRXYHO�HPEDOODJH��SOXV�JUDQG�HW�SOXV�FRĜWHX[�

&RĜW�GH�OLYUDLVRQ�SDU�/D�3RVWH
6XU OD EDVH GH QRV SURGXLWV� HQ WHQDQW FRPSWH GH OHXU SRLGV HW YROXPH XQH IRLV HPEDOOÜV� QRXV
HVWLPRQV�OH�FRĜW�GH�OLYUDLVRQ�SDU�/D�3RVWH��JUÉFH�Ç�XQ FDOFXODWHXU�GH�SUL[�SRXU�OHV�FOLHQWV�VWDQGDUGV�

3URGXLWV 7\SH�GŖHQYRL 3RLGV 'ÜODL�GH�OLYUDLVRQ 3UL[�XQLWDLUH

%LMRX[��OXQHWWHV��SLQŖV�
PDUTXH�SDJHV��VW\ORV�
FDUQHWV��DJHQGDV�
EDJXHWWHV��OHWWUHV�GH
3RXGODUG

3HWLW�HQYRL
������[����[���FP�

������J
RX

������J

����MRXUV
RXYUDEOHV

�����&+)
RX

�����&+)

)LJXULQHV��FKDSHDX[�
FKDXVVHWWHV�
ÜFKDUSHV��ERQQHWV

&ROLV
�����[����[����FP�

����NJ ��MRXUV�RXYUDEOHV �����&+)

7�VKLUWV��SXOOV��UREHV
GH�VRUFLHUV

&ROLV
�����[����[����FP�

����NJ ��MRXUV�RXYUDEOHV �����&+)

1RXV FRQVWDWRQV TXH OHV SUL[ VRQW UDLVRQQDEOHV SRXU XQ FROLV� 1RXV DYRQV Ç FKDTXH IRLV FKRLVL XQ
GÜODL GH OLYUDLVRQ HQWUH � HW � MRXUV� FDU QRXV HVWLPRQV TXŖLO VŖDJLW GŖXQ GÜODL UDLVRQQDEOH� SDV WURS
WDUGLI� 6LQRQ� LO \ D ÜJDOHPHQW OD SRVVLELOLWÜ GH FKRLVLU OH GÜODL SRXU OH OHQGHPDLQ� PDLV FHOD DMRXWH
HQWUH����FHQWLPHV�HW���&+)�HQ�SOXV�VXU�OH�WRWDO�

�� 8Q GH QRV FRQWDFWV QRXV GHPDQGH VŖLO VHUDLW SRVVLEOH GH OLYUHU OH MRXU�PÝPH� SDU
H[HPSOH�HQWUH���K�HW���K��6HUDLW�FH�UHQWDEOH�"

1RQ� FDU VL OŖRQ UHSUHQG QŖLPSRUWH TXHOOH FDWÜJRULH GX WDEOHDX FL�GHVVXV� RQ SDVVH Ç FKDTXH IRLV GHV
SUL[ DĴFKÜV Ç �� &+) GH OLYUDLVRQ SRXU OH MRXU�PÝPH� TXH FH VRLW HQWUH ��K HW ��K RX HQWUH ��K�� HW
��K� ,O VŖDJLW GŖXQH OLYUDLVRQ WUÛV FRĜWHXVH PDLV DXVVL WUÛV FRQWUDLJQDQWH� FDU LO IDXW GÜSRVHU OH FROLV Ç
��K RX Ç ��K GHUQLHU GÜODL� VHORQ OHV ıOLDOHV� 6L QRWUH FRQWDFW HVW UÜHOOHPHQW GÜWHUPLQÜ Ç UHFHYRLU FH
FROLV�OH�VRLU�PÝPH��LO�IDXGUD�TXŖLO�DVVXPH�OH�FRĜW�GH�OŖHQYRL�ÜJDOHPHQW�

'ÜıQLWLRQ�GHV�SUL[
�� 3DU UDSSRUW DX[ SUL[ GŖDFKDWV GH QRV SURGXLWV� FRPPHQW GÜıQLVVRQV�QRXV QRV SUL[

�DYHF�OH�WDX[�GH�PDUJH��OD�JHVWLRQ�GHV�IUDLV�ORJLVWLTXHV�HW�OD�JHVWLRQ�GHV�WD[HV��"

1RXV FRPPHQ×RQV SDU GÜıQLU OH SUL[ GŖDFKDW GH FKDTXH SURGXLW VHORQ OH SUL[
 GH FKDTXH PÝPH
SURGXLW�SURSRVÜ�VXU�OH�VLWH�GH�OD�)QDF��GH�0DQRU��GŖ$PD]RQ�HW�GH�*DOD[XV

�

�c�QRWHU�TXH�FH�SUL[�QŖHVW�SDV�H[DFW�HW�SHXW�IDLUH�OŖREMHW�GŖXQH�YDULDWLRQ�


�c�QRWHU�ÜJDOHPHQW�TXH�QRXV�QH�SUHQRQV�SDV�HQ�FRQVLGÜUDWLRQ�OH�7�6KLUW�SHUVRQQDOLVÜ�DYHF�3ULQW)XO�

��

https://service.post.ch/vsc/ui/sending-type
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1RXV UHSUHQRQV OH SUL[ GHV ��� HPEDOODJHV GÜWHUPLQÜ GDQV OD SDUWLH )RXUQLVVHXUV HW OH GLYLVRQV SDU
��� SRXU REWHQLU OH SUL[ GŖXQ HPEDOODJH Ç OŖXQLWÜ SRXU OHV WURLV FDWÜJRULHV GH SURGXLW� $LQVL� SRXU OD
FDWÜJRULH � QRXV DYRQV XQ SUL[ GH ���� &+) � SURGXLW� SRXU OD FDWÜJRULH � XQ SUL[ GH ���� &+) �
SURGXLW�HW�SRXU�OD�FDWÜJRULH���XQ�SUL[�GH������&+)���SURGXLW�

3XLV� QRXV UHSUHQRQV OHV IUDLV GH SRUWV GÜWHUPLQÜV GDQV OD SDUWLH /LYUDLVRQ� $LQVL� SRXU OD FDWÜJRULH ��
QRXV REWHQRQV XQ SUL[ GH ���� &+) �SRXU OHV SURGXLWV MXVTXŖÇ ��� J� RX GH ���� &+) �SRXU OHV
SURGXLWV�MXVTXŖÇ�����J��HW�SRXU�OD�FDWÜJRULH���HW����XQ�SUL[�GH���&+)�

1RXV REWHQRQV DORUV XQ SUL[ GH YHQWH KRUV WD[HV ÜJDO DX[ GÜSHQVHV WRWDOHV REWHQXHV DYHF OH SUL[
GŖDFKDW� OH SUL[ GŖHPEDOODJH HW OHV IUDLV GH SRUW� 1RXV DXULRQV SX GÜFLGHU GŖDXJPHQWHU OH SUL[ GH
YHQWH GH ;� �SDU H[HPSOH ���� SDU UDSSRUW DX SUL[ GŖDFKDW� KRUV IUDLV� PDLV QRXV DYRQV GÜFLGÜ GH
YRLU�FH�TXH�FHOD�GRQQH�VDQV�IDLUH�FHOD��GRQF�DYHF�OH�VWULFW�PLQLPXP�GH�EÜQÜıFHV�SRVVLEOHV�

䚉 3DU H[HPSOH� SRXU OHV ERXFOHV GŖRUHLOOHV� QRXV DYRQV XQ SUL[ GŖDFKDW GH �� &+) � XQ SUL[
GŖHPEDOODJH GH ���� &+) � GHV IUDLV GH SRUW GH ���� &+) TXL GRQQHQW OH SUL[ GH YHQWH KRUV
WD[HV�GH�������&+)�

c SDUWLU GH FH PRPHQW� QRXV VXLYRQV XQH PDUFKH Ç VXLYUH TXL H[SOLTXH FRPPHQW FDOFXOHU OH SUL[ GH
YHQWH 77& HW OH WDX[ GH PDUJH� xWDQW GRQQÜ TXH QRXV QH VRPPHV SDV XQH WUÛV JUDQGH HQWUHSULVH
DYHF XQ JUDQG FKLĳUH GŖDĳDLUHV VRXPLVH Ç OD 79$ GH ����� QRXV XWLOLVRQV XQH 79$ UÜGXLWH GH �����
TXL VŖDSSOLTXH DX[ ŗSURGXLWV GX TXRWLGLHQŘ�� 1RXV XWLOLVRQV DORUV OD IRUPXOH VXLYDQWH � 3UL[ GH YHQWH
+7���������

䚉 3DU H[HPSOH� SRXU OHV ERXFOHV GŖRUHLOOHV� QRXV DYRQV XQ SUL[ GH YHQWH +7 GH ����� &+) �
������TXL�GRQQH�OH�SUL[�GH�YHQWH�77&�GH��������&+)�

$YHF OH SUL[ GH YHQWH REWHQX FL�GHVVXV� QRXV SRXYRQV FDOFXOHU OD PDUJH �HW GRQF OH EÜQÜıFH REWHQX�
HW OH WDX[ GH PDUJH� /D PDUJH EÜQÜıFLDLUH VH FDOFXOH VHORQ OD IRUPXOH VXLYDQWH � 3UL[ GH YHQWH 77& �
3UL[�GŖDFKDW�

䚉 3DU H[HPSOH� SRXU OHV ERXFOHV GŖRUHLOOHV� QRXV DYRQV XQ SUL[ GH YHQWH 77& GH ������ &+) �
XQ�SUL[�GŖDFKDW�GH����&+)�TXL�GRQQHQW�XQH�PDUJH�EÜQÜıFLDLUH�GH�������&+)�

/H�WDX[�GH�PDUJH�VH�FDOFXOH��OXL��VHORQ�OD�IRUPXOH�VXLYDQWH�� 0DUJH�EÜQÜıFLDLUH���3UL[�GH�YHQWH�77&�

䚉 3DU H[HPSOH� SRXU OHV ERXFOHV GŖRUHLOOHV� QRXV DYRQV XQH PDUJH EÜQÜıFLDLUH GH ����� &+) �
XQ�SUL[�GH�YHQWH�77&�GH��������&+)�TXL�GRQQHQW�XQ�WDX[�GH�PDUJH�GH��������

(Q SUHQDQW XQH DXWUH PDUFKH Ç VXLYUH� QRXV HĳHFWXRQV XQ FDOFXO Ç OŖHQYHUV� GHSXLV OH WDX[ GH PDUJH
WURXYÜ� SRXU REVHUYHU VL OH SUL[ GH YHQWH FRUUHVSRQG Ç SHX SUÛV Ç FHOXL FDOFXOÜ DX GÜEXW� HQ XWLOLVDQW
OD�IRUPXOH�� 3UL[�GH�YHQWH� �3UL[�GŖDFKDW�
������WDX[ GH�PDUJH��

䚉 3DU H[HPSOH� SRXU OHV ERXFOHV GŖRUHLOOHV� QRXV DYRQV XQ SUL[ GŖDFKDW GH ����� &+) 
 �� � OH
WDX[ GH PDUJH GH ������� TXL GRQQHQW XQ SUL[ GH YHQWH +7 GH ����� &+)� TXL UHSUÜVHQWH

� 6RXUFH�� KWWSV���ZLVH�FRP�IU�YDW�WYD�VXLVVH

��

https://www.dlm-management.ch/calculer-marge-produit/
https://www.lecoindesentrepreneurs.fr/fixer-le-prix-de-vente-dun-produit-ou-service/
https://wise.com/fr/vat/tva/suisse
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XQH GLĳÜUHQFH GŖDSSUR[LPDWLYHPHQW � &+) SDU UDSSRUW DX SUL[ GH YHQWH +7 GH ����� &+)
LPDJLQÜ�

1RXV ÜFULYRQV DORUV OHV UÜVXOWDWV GH WRXV OHV FDOFXOV HĳHFWXÜV SRXU FKDTXH SURGXLW GDQV XQ WDEOHDX
HW LQVFULYRQV OH SUL[ GH YHQWH WRXWHV WD[HV FRPSULVHV GH WRXV FHV SURGXLWV GDQV QRWUH VLWH $ĳDLUHV Ç
3RWWHU��9RLFL�GRQF�OH�WDEOHDX�GH�WRXV�OHV�FDOFXOV�HĳHFWXÜV�SRXU�FKDTXH�SURGXLW��

'ÜıQLWLRQ�GHV�SUL[�GH�YHQWHV�HW�GX�WDX[�GH�PDUJH�SRXU�FKDTXH�SURGXLW�

(Q FRQFOXVLRQ� QRXV SRXYRQV DĴUPHU TXH QRV FDOFXOV VRQW WUÛV DSSUR[LPDWLIV� SDV IRUFÜPHQW MXVWHV
HW TXH QRXV DYRQV ÜSURXYÜ EHDXFRXS GH GLĴFXOWÜV Ç FRPSUHQGUH FRPPHQW GÜıQLU OH SUL[ GH YHQWH HW
FDOFXOHU OH WDX[ GH PDUJH� GH VDYRLU GDQV TXHO VHQV DOOHU� SDU TXRL FRPPHQFHU SRXU REWHQLU TXRLő
&HOD�GRQQH�DORUV�XQH�YLVLRQ�JOREDOH�GX�PÜFDQLVPH�GHUULÛUH�OD�GÜıQLWLRQ�GX�SUL[�

��
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0R\HQV�GH�SDLHPHQW

9LUHPHQW�EDQFDLUH�HW�3D\3DO
&RPPH GÜWDLOOÜ SOXV WăW GDQV OD SDUWLH OLÜH Ç OD YHQWH GLUHFWH� QRXV DYRQV UÜXVVL Ç ELHQ LQVWDOOHU OHV
PR\HQV GH SDLHPHQWV UHTXLV� &HV GHUQLHUV VRQW YLVLEOHV DXVVL GDQV QRWUH VLWH ZHE ORUVTXH QRXV
FOLTXRQV�VXU�OH�SDQLHU�GŖDFKDW�HW�FKHUFKRQV�Ç�SD\HU�OHV�SURGXLWV�YRXOXV�

3D\3DO�GDQV�OH�SDQLHU�GŖDFKDW

3DVVRQV PDLQWHQDQW DX[ IUDLV GH WUDQVDFWLRQ FRPPHUFLDOH 3D\3DO� 3RXU FRPSUHQGUH DX PLHX[ OHV
IUDLV FDFKÜV OLÜV Ç 3D\3DO� QRXV QRXV DLGRQV GŖH[SOLFDWLRQV GRQQÜHV VXU OH VLWH GH 3D\3DO� 9RLFL GRQF
XQH�VXLWH�GH�WDEOHDX[�TXL�RQW�SRXU�EXW�GH�FODULıHU�OHV�LGÜHV��

7\SH�GH�WUDQVDFWLRQ )UDLV

7UDQVDFWLRQV�FRPPHUFLDOHV ��������FRPPLVVLRQ�ı[H

7UDQVDFWLRQV�SDU�FRGH�45�ş�DX�PRLQV�������&+) ��������FRPPLVVLRQ�ı[H

7UDQVDFWLRQV�SDU�FRGH�45���PD[LPXP����&+) ��������FRPPLVVLRQ�ı[H

)UDLV�VWDQGDUG�SRXU�OD�UÜFHSWLRQ�GH�WUDQVDFWLRQV�QDWLRQDOHV

&KDTXH SD\V D GHV IUDLV ı[HV �FRPPLVVLRQ� GH YDOHXUV GLĳÜUHQWHV� $ıQ GH FRPSOÜWHU FHWWH SDUWLH
QRXV�QRXV�FRQFHQWURQV�TXH�VXU�OHV�SDLHPHQWV�HĳHFWXÜV�HQ�6XLVVH��

7\SH�GH�WUDQVDFWLRQ )UDLV

7UDQVDFWLRQV�FRPPHUFLDOHV �����&+)

7UDQVDFWLRQV�SDU�FRGH�45�ş�DX�PRLQV��������&+) �����&+)

7UDQVDFWLRQV�SDU�FRGH�45���PD[LPXP����&+) �����&+)

3DLHPHQWV�HĳHFWXÜV�HQ�6XLVVH

��

https://www.paypal.com/ch/webapps/mpp/merchant-fees?locale.x=fr_CH
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$XWUH�VROXWLRQ�GH�SDLHPHQW
/ŖÜTXLSH GŖ$ĳDLUHV Ç 3RWWHU HVW WRXMRXUV Ç OD UHFKHUFKH GX PHLOOHXU� xWDQW GRQQÜ TXH QRXV DYRQV
WRXMRXUV XQ UHJDUG RULHQWÜ YHUV OH IXWXU� QRXV SHQVRQV TXH OD PÜWKRGH GH SDLHPHQW 7ZLQW SRXUUDLW
W\SLTXHPHQW QRXV DLGHU Ç VLPSOLıHU OD YLH GHV FOLHQWV ORUV GŖXQ DFKDW HQ OLJQH GHSXLV QRWUH VLWH ZHE�
VXUWRXW SXLVTXH EHDXFRXS GH �MHXQHV� FOLHQWV QH SRVVÛGHQW SDV GH FDUWHV GH FUÜGLW HW TXŖLO VŖDJLW
GŖXQH VROXWLRQ DGDSWÜH SRXU OHV SRVVHVVHXUV GH FDUWHV GH GÜELW� &RPPH 3D\3DO� OHV IUDLV GÜSHQGHQW
GX�W\SH�GH�SDLHPHQW�TXH�OH�FOLHQW�YHXW�IDLUH��FRGH�45�HW�WUDQVDFWLRQ�FRPPHUFLDOH��

3RXU LQWÜJUHU OD PÜWKRGH GH SDLHPHQW 7ZLQW GDQV QRWUH VLWH ZHE LO HVW SRVVLEOH G
XWLOLVHU XQ SOXJLQ VXU
OLFHQFH DSSHOÜ 7ZLQW IRU :RR&RPPHUFH� TXL SHUPHW GH JÜUHU HW DXWRPDWLVHU OHV SDLHPHQWV DYHF
OŖDSSOLFDWLRQ� &HWWH OLFHQFH FRĜWH ��� &+) SDU DQQÜH� FRPPH XQ DERQQHPHQW HW DXVVL LO IDXW DYRLU XQ
FRPSWH�7ZLQW�SRXU�SRXYRLU�O
XWLOLVHU�

/ŖH[WHQVLRQ�7ZLQW�IRU�:RR&RPPHUFH

��

https://www.mamedev.ch/downloads/twint-for-woocommerce/
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/D�TXHVWLRQ�GH�OŖ8;

�� &RPPHQW LQWÜJURQV�QRXV OŖH[SÜULHQFH XWLOLVDWHXU GDQV OD PLVH HQ SODFH GH QRWUH SURMHW
" $YRQV�QRXV UHQFRQWUÜ GHV GÜıV SDUWLFXOLHUV " 6L QRXV GHYLRQV WUDQVIRUPHU FH VLWH HQ
XQ ŗYUDLŘ VLWH H�FRPPHUFH� TXHOOHV DPÜOLRUDWLRQV GH OŖH[SÜULHQFH XWLOLVDWHXU
VRXKDLWHULRQV�QRXV�DSSRUWHU�"

1RXV DYRQV IDLW DWWHQWLRQ Ç RSWLPLVHU OŖH[SÜULHQFH XWLOLVDWHXU GÛV OD FUÜDWLRQ GX FRQWHQX VXU OH VLWH�
'ÜMÇ OÇ� QRXV QRXV VRPPHV EDVÜV VXU SOXVLHXUV WHPSODWHV GH VHFWLRQV GŖ(OHPHQWRU� TXL ÜWDLHQW
FRQ×XV SRXU ÝWUH UHVSRQVLYH� VRXYHQW DYHF GHV HĳHWV GH PRXYHPHQW� OHV UHQGDQW DLQVL WUÛV
PDQLDEOHV HW IRFDOLVÜV VXU OŖH[SÜULHQFH XWLOLVDWHXU� &HOD QŖD DORUV SDV ÜWÜ WUÛV GLĴFLOH GH SRXUVXLYUH
VXU�FHWWH�ODQFÜH�

/HV VHXOHV IRLV RĚ OŖRQ D GĜ LQWHUYHQLU SRXU XQLIRUPLVHU OH FRQWHQX VXU RUGLQDWHXU� WDEOHWWH HW
WÜOÜSKRQH ÜWDLHQW SULQFLSDOHPHQW DYHF OH WH[WH� DıQ TXŖLO VRLW OLVLEOH HW TXL QH VRUWH SDV GX FDGUH
SDUWRXW� PDLV DXVVL HW VXUWRXW DYHF OHV LPDJHV GHV SDJHV GŖDFFXHLO� GHV ŗ/LYUHV HW )LOPVŘ HW GHV
ŗ3HUVRQQDJHV SULQFLSDX[Ř� (Q HĳHW� FHV GHUQLÛUHV DSSDUDLVVDLHQW JÜQÜUDOHPHQW Ç JDXFKH GH OŖÜFUDQ
VXU OŖRUGLQDWHXU HW Q
DSSDUDLVVDLHQW VLPSOHPHQW SDV VXU WÜOÜSKRQH HW WDEOHWWH� (OHPHQWRU VŖHVW PRQWUÜ
WUÛV VLPSOH GŖXWLOLVDWLRQ� SXLVTXŖLO D VLPSOHPHQW IDOOX FKDQJHU OH IRUPDW GX WHUPLQDO HQWUH OHV WURLV
�RUGLQDWHXU� WDEOHWWH� WÜOÜSKRQH� HW HĳHFWXHU OHV PRGLıFDWLRQV VSÜFLıTXHV Ç FH WHUPLQDO� $LQVL� QRXV
DYRQV VSÜFLDOHPHQW DMRXWÜ XQH LPDJH HQ SOHLQ ÜFUDQ� LQYLVLEOH VXU OŖRUGLQDWHXU� SRXU OD IDLUH DSSDUDîWUH
VXU�OD�WDEOHWWH�HW�VXU�OH�WÜOÜSKRQH�

$SSDULWLRQ�GH�OŖLPDJH�Ç�JDXFKH�VXU�OŖRUGLQDWHXU��Ç�JDXFKH��HW�GLVVLPXODWLRQ�GH�OŖLPDJH�MXVWH�HQ�GHVVXV��HQ�JULV�
SRXU�OD�IDLUH�DSSDUDîWUH�XQLTXHPHQW�VXU�OH�WÜOÜSKRQH�HW�OD�WDEOHWWH��Ç�GURLWH��

*OREDOHPHQW� QRXV DYRQV YLVXDOLVÜ WRXW OH FRQWHQX GH QRWUH VLWH ZHE VXU RUGLQDWHXU HW VXU WÜOÜSKRQH
DıQ GH VŖDVVXUHU TXH OH FRQWHQX ÜWDLW PRELOH�IULHQGO\� UHVSRQVLYH� OLVLEOH HW WRXMRXUV G\QDPLTXH� &HOD
QRXV D SUÜYDOX OD QRWH GH $� HQ 8VDELOLW\ VHORQ XQH SUHPLÛUH DQDO\VH DYHF OŖRXWLO 6(2SWLPHU�
HĳHFWXÜH DYDQW OH GÜYHORSSHPHQW GHV UÜVHDX[ VRFLDX[� /HV DQDO\VHV 6(2SWLPHU VRQW Ç UHWURXYHU
MXVWH�DYDQW�OD�FRQFOXVLRQ�
(QıQ� OŖH[SÜULHQFH XWLOLVDWHXU D ÜWÜ WHOOHPHQW ERQQH HW IDFLOH Ç JÜUHU HW D GRQQÜ XQ UÜVXOWDW WHOOHPHQW
FRQFOXDQW HW SUDWLTXH HQ WHUPHV GŖXWLOLVDWLRQ TXH QRXV QH YR\RQV SDV FRPPHQW QRXV SRXUULRQV
HQFRUH�SOXV�OŖDPÜOLRUHU�DFWXHOOHPHQW�VL�QRXV�YHQLRQV�Ç�FUÜHU�XQ�YUDL�VLWH�H�FRPPHUFH�

��
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5ÜVHDX[�VRFLDX[

)DFHERRN

&UpDWLRQ�GH�SDJH
(Q FH TXL FRQFHUQH OHV UÜVHDX[ VRFLDX[� QRXV FRPPHQ×RQV SDU FUÜHU XQH SDJH EXVLQHVV VXU
)DFHERRN� FDU FHOD QRXV SHUPHWWUD GH OLHU FH FRPSWH DYHF OH FRPSWH GH OD SODWHIRUPH ,QVWDJUDP� TXH
QRXV PHWWURQV HQ SODFH DSUÛV� 9RLFL GRQF OH OLHQ GH QRWUH SDJH )DFHERRN HQWLÛUHPHQW GÜGLÜH DX
SURMHW�$ĳDLUHV�Ç�3RWWHU�� KWWSV���ZZZ�IDFHERRN�FRP�DĳDLUHVDSRWWHU�

&UÜDWLRQ�GH�OD�SDJH�)DFHERRN

1RXV DMRXWRQV XQ QRP GŖXWLOLVDWHXU� XQH LPDJH GH SURıO� XQH LPDJH GH FRXYHUWXUH� XQH SHWLWH
GHVFULSWLRQ GH QRWUH SURMHW HW DXVVL XQ OLHQ GLUHFW TXL SRLQWH YHUV QRWUH VLWH ZHE� ,O HVW DXVVL
LQGLVSHQVDEOH GH IRXUQLU XQH FDWÜJRULH GŖDSSDUWHQDQFH� 'DQV FH VHQV� QRXV FKRLVLVVRQV OHV
FDWÜJRULHV ŗ%RXWLTXH� $FFHVVRLUHV HW 0DJDVLQ GH YÝWHPHQWVŘ� FDU HOOHV QRXV VHPEOHQW OHV SOXV
SHUWLQHQWHV�

��

https://www.facebook.com/affairesapotter
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3DJH�)DFHERRN�FUÜÜH

6WUDWpJLH�GH�FRPPXQLFDWLRQ
1RWUH VWUDWÜJLH GH FRPPXQLFDWLRQ VXU )DFHERRN HVW RULHQWÜH YHUV XQH FLEOH JÜQÜUDOH� TXL SRXUUDLW
LQWÜJUHU WRXW XQ FKDFXQ� 7RXW GŖDERUG� QRXV FKRLVLVVRQV XQ IRUPDW SRXU OD SKRWR GH FRXYHUWXUH TXL
UDSSHOOH WRXW GH VXLWH FHUWDLQV ÜOÜPHQWV LFRQLTXHV GH OŖKLVWRLUH GŖ+DUU\ 3RWWHU� 'DQV FH VHQV�
)DFHERRN�QRXV�DLGH�Ç�UHSUHQGUH�GHV�PRPHQWV�TXH�WRXW�OH�PRQGH�DXUDLW�YRXOX�YLYUH�

6WUDWÜJLH�GH�FRPPXQLFDWLRQ�VXU�)DFHERRN

3URPRWLRQ�GH�SURGXLW
3RXU )DFHERRN� QRXV FKRLVLVVRQV GH SURSRVHU XQH SXEOLFDWLRQ WUÛV D[ÜH VXU OH FăWÜ H�FRPPHUFH�
&RPPH RQ SHXW OH YRLU VXU OHV LPDJHV TXL VXLYHQW� OH EXW HVW GH VŖDGUHVVHU DX[ SHUVRQQHV TXL
VŖLGHQWLıHQW GDQV XQ SHUVRQQDJH GH OD VDJD� W\SLTXHPHQW /XQD /RYHJRRG� TXL IDLW SDUWLH GH OD
PDLVRQ�6HUGDLJOH�

��
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&UÜDWLRQ�GŖXQH�SXEOLFDWLRQ�)DFHERRN

0RGÛOH�GH�SURPRWLRQ�GŖXQ�SURGXLW�VXU�XQH
SXEOLFDWLRQ�)DFHERRN

&HFL UHSUÜVHQWH XQ IRUPDW GH SXEOLFDWLRQ FLEOÜ
GDQV OH PRQGH GŖ+DUU\ 3RWWHU� 2Q WURXYH TXH
FHFL SRXUUDLW GRQQHU HQYLH DX[ SHUVRQQHV TXL
VŖLGHQWLıHQW FRPPH VHUGDLJOH GŖDOOHU FKHFNHU OH
VLWH ZHE HW DXVVL DX[ DXWUHV LQGLUHFWHPHQW SRXU
GÜFRXYULU�VŖLO�\�D�GHV�DXWUHV�SURGXLWV�SUÜVHQWV�

,QVWDJUDP

&UpDWLRQ�GH�SDJH
*UÉFH Ç OD SDJH %XVLQHVV GH )DFHERRN� LO HVW SRVVLEOH SRXU QRXV GH FUÜHU UDSLGHPHQW XQH SDJH
%XVLQHVV VXU ,QVWDJUDP� 3RXU FH IDLUH� QRXV OLVRQV XQH PDUFKH Ç VXLYUH GLVSRQLEOH VXU OH VLWH ZHE GH
)DFHERRN� FH TXL QRXV D IDLW JDJQHU SDV PDO GH WHPSV� 9RLFL GRQF OH OLHQ GH QRWUH SDJH ,QVWDJUDP
HQWLÛUHPHQW�GÜGLÜH�DX�SURMHW�$ĳDLUHV�Ç�3RWWHU�� KWWSV���ZZZ�LQVWDJUDP�FRP�DĳDLUHVDSRWWHU��

/HV WURLV FDSWXUHV GŖÜFUDQ VXLYDQWHV GÜYRLOHQW WRXW GŖDERUG OHV GLĳÜUHQWHV LQIRUPDWLRQV TXH QRXV
VDLVLVVRQV DıQ TXH QRWUH QRXYHDX FRPSWH VRLW YLVXHOOHPHQW MROL� SXLV OHV FLQT SULQFLSDOHV ÜWDSHV
QÜFHVVDLUHV DıQ GH GÜPDUUHU QRWUH SURMHW VXU FH UÜVHDX VRFLDO� HW HQıQ OD PLVH HQ SODFH GH WRXWHV FHV
LQIRUPDWLRQV�VXU�QRWUH�SURıO�,QVWDJUDP�FUÜÜ�

��
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'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&UÜDWLRQ�GH�OD�SDJH�,QVWDJUDP

6WUDWpJLH�GH�FRPPXQLFDWLRQ
(Q FH TXL FRQFHUQH OD VWUDWÜJLH GH FRPPXQLFDWLRQ SRXU ,QVWDJUDP� QRXV ÜWDEOLVVRQV TXH FH UÜVHDX
VRFLDO VHUD OH SOXV GÜGLÜ DX[ LQWHUDFWLRQV DYHF OH SXEOLF� 1RWUH EXW HVW SULQFLSDOHPHQW G
XWLOLVHU
FKDTXH UÜVHDX VRFLDO LQGÜSHQGDPPHQW DıQ GH QH MDPDLV VH UÜSÜWHU� 3RXU FHWWH UDLVRQ� QRXV
GÜFLGRQV GH UHSRVWHU FHUWDLQV 7LN7RN TXH QRXV DYRQV FUÜÜV VXU FHWWH SODWHIRUPH ş GRQW QRXV
GÜFULYRQV OD FUÜDWLRQ SOXV EDV ş VRXV OD IRUPH GH UHHOV RX GH VWRULHV FRQFHSWXDOLVÜHV� DıQ GH IDLUH
LQWHUDJLU�OH�SXEOLF�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

3URPRWLRQ�GH�SURGXLW

0RGÛOH�GH�SURPRWLRQ�GŖXQ�SURGXLW�VXU�XQH
VWRU\�,QVWDJUDP

/D SURPRWLRQ GX SURGXLW HVW VXU ,QVWDJUDP DXVVL
YLVLEOH TXH FRPPH VXU )DFHERRN� &RPPH PHQWLRQQÜ
DXSDUDYDQW� OŖREMHFWLI SULQFLSDO GH QRWUH SUÜVHQFH VXU
,QVWDJUDP HVW GH WRXFKHU XQ SXEOLF SOXV FLEOÜ�
SULQFLSDOHPHQW GHV MHXQHV� HW GŖLQWHUDJLU DYHF HX[� (Q
HĳHW� ,QVWDJUDP GHPHXUH W\SLTXHPHQW XQH SODWHIRUPH
TXL SHUPHW GH FRQVWUXLUH XQH FRPPXQDXWÜ DXWRXU GŖXQ
LQWÜUÝW FRPPXQ� GDQV QRWUH FDV� DXWRXU GX PRQGH
GŖ+DUU\�3RWWHU�PDLV�VXUWRXW�DXWRXU�GŖ$ĳDLUHV�Ç�3RWWHU�

&ŖHVW OD UDLVRQ SRXU ODTXHOOH QRXV FKRLVLVVRQV FRPPH
H[HPSOH FHWWH VWRU\ SXEOLÜH LO \ D TXHOTXHV MRXUV� GDQV
ODTXHOOH QRXV OHXU SRVRQV XQH TXHVWLRQ RULHQWÜH VXU
FHUWDLQV SURGXLWV TXH OŖRQ SURSRVH VXU QRWUH VLWH HW OHV
LQYLWRQV Ç YRWHU SRXU LQGLTXHU VŖLOV RQW GÜMÇ YLVLWÜ QRWUH
FDWDORJXH� &HOD DMRXWH XQH GLPHQVLRQ OXGLTXH� TXL
SHXW SURYRTXHU XQH FHUWDLQH UÜĲH[LRQ FKH] QRV
DERQQÜV� GX VW\OH � ŗ6L MH QH OŖDL SDV IDLW MXVTXŖÇ
SUÜVHQW� MH GHYUDLV DOOHU OH SOXV WăW SRVVLEOH SRXU
GÜFRXYULU�OHV�SURGXLWV�TXŖLOV�SURSRVHQWŘ�

7ZLWWHU

&UpDWLRQ�GH�SDJH
3DVVRQV PDLQWHQDQW Ç 7ZLWWHU� /D FUÜDWLRQ GH OD SDJH HVW UHODWLYHPHQW VLPSOH � LO IDXW VDLVLU XQ QRP�
FKDUJHU XQH LPDJH GH SURıO HW XQH LPDJH GH FRXYHUWXUH� UÜGLJHU XQH GHVFULSWLRQ� LQGLTXHU OH OLHQ GH
QRWUH VLWH ZHE HW OH MHX ÜWDLW IDLW� 3RXU SDVVHU HQVXLWH Ç OD PRGDOLWÜ %XVLQHVV� QRXV GHYRQV
VLPSOHPHQW FOLTXHU VXU XQ ERXWRQ HQ SOXV� 9RLFL GRQF OH OLHQ GH QRWUH SDJH 7ZLWWHU FRPSOÛWHPHQW
GÜGLÜH�DX�SURMHW�$ĳDLUHV�Ç�3RWWHU�� KWWSV���WZLWWHU�FRP�DĳDLUHVDSRWWHU�

��
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'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&UÜDWLRQ�GX�FRPSWH�7ZLWWHU

8QH IRLV OHV UÜJODJHV GH EDVH WHUPLQÜV� YRLFL Ç TXRL OD SDJH SULQFLSDOH GH QRWUH FRPSWH 7ZLWWHU
UHVVHPEOH��

&RPSWH�7ZLWWHU�FUÜÜ

6WUDWpJLH�GH�FRPPXQLFDWLRQ
(Q FH TXL FRQFHUQH OH SURMHW $ĳDLUHV Ç 3RWWHU� QRXV WURXYRQV GLĴFLOH GH SRXYRLU ELHQ OŖLQWÜJUHU Ç XQ
UÜVHDX VRFLDO WHO TXH 7ZLWWHU� FDU FH GHUQLHU HVW XQ HPSODFHPHQW TXL HVW VRXYHQW XWLOLVÜ SRXU
DUJXPHQWHU HW FULWLTXHU DXWUXL� QRWDPPHQW GH OD SDUW GŖDGXOWHV SROLWLFLHQV� FH TXL QH FRUUHVSRQG SDV
DX PRQGH HW DX PHVVDJH TXH QRXV VRXKDLWRQV IDLUH SDVVHU� /H IDLW GŖDVVRFLHU LQFRQVFLHPPHQW
7ZLWWHU Ç FHV ÜFKDQJHV QRXV DPÛQH Ç SHQVHU XQH VWUDWÜJLH SRXU FHV XWLOLVDWHXUV VSÜFLıTXHPHQW� GHV
DGXOWHV TXL VRQW MHXQHV GDQV O
ÉPH HW TXL JDUGHQW +DUU\ 3RWWHU GDQV OH FċXU� 3RXU FHWWH UDLVRQ� OD
SURPRWLRQ�GH�QRWUH�SURGXLW�HVW�LFL�OÜJÛUHPHQW�GLĳÜUHQWH�GH�FHOOH�GHV�DXWUHV�UÜVHDX[�VRFLDX[�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

3URPRWLRQ�GH�SURGXLW
(Q SHQVDQW DX[ DGXOWHV TXL RQW WRXMRXUV VXLYL OHV DYHQWXUHV GŖ+DUU\ 3RWWHU� QRXV SURSRVRQV XQH
SXEOLFDWLRQ TXL DPÛQH GLUHFWHPHQW VXU QRWUH VLWH ZHE� /H EXW HVW GRQF GŖDWWLUHU GHV SRVVLEOHV FOLHQWV
VXU QRWUH VLWH ZHE SRXU IDLUH OH WHVW GHV PDLVRQV GH VRUFLHUV TXH QRXV DYRQV FUÜÜ HW HQVXLWH JDUGHU
FHV SHUVRQQHV VXU OH VLWH ZHE DYHF GHV FDOO WR DFWLRQ� HQ OHXU SURSRVDQW GŖDFKHWHU GHV DFFHVVRLUHV
RX�GHV�REMHWV�HQ�OLHQ�DYHF�OHXU�PDLVRQ�

0RGÛOH�GH�SURPRWLRQ�GŖXQ�SURGXLW�VXU�XQH�SXEOLFDWLRQ�7ZLWWHU

7LN7RN

&UpDWLRQ�GH�SDJH
3RXU FRPSOÜWHU OD SKDVH GHV UÜVHDX[ VRFLDX[� QRXV SHQVRQV Ç XQH TXDWULÛPH SODWHIRUPH SRXU
SURPRXYRLU OHV SURGXLWV GH QRWUH VLWH ZHE� $SUÛV DYRLU ÜYDOXÜ SOXVLHXUV SRVVLELOLWÜV� QRXV FRQVWDWRQV
TXH OD PHLOOHXUH GÜFLVLRQ HVW GH SDUWLU VXU XQ UÜVHDX VRFLDO TXL FRPSUHQG SULQFLSDOHPHQW OHV SOXV
MHXQHV HW OHV MHXQHV DGXOWHV �DıQ GH VXLYUH OH PRGÛOH GH QRWUH SHUVRQD�� &ŖHVW SRXUTXRL QRXV SDUWRQV
VXU�7LN7RN�

&UÜHU XQ FRPSWH 7LN7RN UHTXLHUW XQ SHX GH SDWLHQFH� SXLVTXH OŖRQ GRLW SDVVHU SDU SOXVLHXUV ÜWDSHV
GH FRQWUăOH YLD GHV FRGHV HQYR\ÜV SDU PHVVDJH GH OŖDSSOLFDWLRQ DYDQW GŖHQıQ SRXYRLU DFFÜGHU Ç
OŖDSSOLFDWLRQ� 8QH IRLV FHWWH ÜWDSH SDVVÜH� LO \ D VHXOHPHQW EHVRLQ GŖLQWÜJUHU TXHOTXHV LQIRUPDWLRQV
VXU $ĳDLUHV Ç 3RWWHU GDQV OH SURıO� H[DFWHPHQW FRPPH VXU OHV DXWUHV SODWHIRUPHV� 9RLFL GRQF OH OLHQ
GH QRWUH SDJH 7LN7RN FRPSOÛWHPHQW GÜGLÜH DX SURMHW $ĳDLUHV Ç 3RWWHU �
KWWSV���ZZZ�WLNWRN�FRP�#DĳDLUHVDSRWWHU�

��
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'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&UÜDWLRQ�GX�FRPSWH�7LN7RN

6WUDWpJLH�GH�FRPPXQLFDWLRQ

'RQQÜHV�DQDO\WLTXHV�GŖXQH�SXEOLFDWLRQ�7LN7RN

/D VWUDWÜJLH GH FRPPXQLFDWLRQ VXU 7LN7RN HVW WUÛV
YLVXHOOH� SXLVTXH 7LN7RN UHJRUJH GH FRQWHQXV
DXGLRYLVXHOV� DYHF GHV PXVLTXHV� GHV FKDOOHQJHV� GHV
YRL[�Rĳ� HWF�� OH WRXW VXU GHV YLGÜRV SOXWăW TXH VXU GHV
LPDJHV ıJÜHV� ,O HVW� GH FH IDLW� QÜFHVVDLUH GH FUÜHU
GHV FRQWHQXV TXL DWWLUHQW OŖDWWHQWLRQ GHV MHXQHV GDQV
OHXU ıO GŖDFWXDOLWÜ� HQ UHSUHQDQW FHUWDLQV GH FHV FRGHV
WUÛV SRSXODLUHV� $LQVL� QRWUH VWUDWÜJLH HVW GH SURSRVHU
GHV YLGÜRV FRXUWHV DYHF GH OD PXVLTXH� TXL
UHSUHQQHQW SDUIRLV FHUWDLQHV VFÛQHV LFRQLTXHV GHV
ıOPV�

&L�FRQWUH� SRXU GRQQHU XQ RUGUH GŖLGÜH GH OŖLPSDFW GH
FH UÜVHDX VRFLDO� YRLFL OHV GRQQÜHV DQDO\WLTXHV VXU
XQH YLGÜR TXL SURPHXW OHV EDJXHWWHV PDJLTXHV VXU
QRWUH VLWH ZHE� OH WRXW VXU OD SÜULRGH GŖXQH VHPDLQH�
8Q ERRP GH YLVXDOLVDWLRQV HQ OŖHVSDFH GHV SUHPLHUV
MRXUV GÜPRQWUHQW OD IDFLOLWÜ GH WRXFKHU XQ JUDQG SXEOLF
HW GH OHV ıGÜOLVHU SDU OD VXLWH� 1RWUH EXW HVW GH
FRQYHUVHU XQ PD[LPXP GH FHV YLVXDOLVDWLRQV HQ WDX[
GH�FOLF�VXU�QRWUH�VLWH�ZHE�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

3URPRWLRQ�GH�SURGXLW
3RXU WHUPLQHU OD SDUWLH GH UÜDOLVDWLRQ� YRLFL GHX[ FRSLHV G
ÜFUDQ TXL PRQWUHQW GHV SDUWLHV GHV YLGÜRV
TXH QRXV FUÜRQV SRXU OD SODWHIRUPH 7LN7RN� /D SUHPLÛUH YLHQW GH OD YLGÜR GDQV ODTXHOOH QRXV
HĳHFWXRQV XQ FROODJH DYHF GHV VFÛQH GHV ıOPV GŖ+DUU\ 3RWWHU HW GHV FRXUWHV SKUDVHV UÜGLJÜHV SDU
QRV VRLQV� DYHF FRPPH EXW ıQDO GH GRQQHU HQYLH DX VSHFWDWHXU GH YHQLU YLVLWHU OH VLWH ZHE GŖ$ĳDLUHV
Ç�3RWWHU�RX�ş�HQFRUH�PLHX[�ş�GŖDFKHWHU�XQH�EDJXHWWH�PDJLTXH�FKH]�QRXV�

0RGÛOH�GH�SURPRWLRQ�GŖXQ�SURGXLW�VXU�XQH�SXEOLFDWLRQ�7LN7RN

/D VHFRQGH YLGÜR HVW FRQFHSWXHOOHPHQW GLĳÜUHQWH� FDU HOOH GXUH EHDXFRXS PRLQV ORQJWHPSV TXH
O
DXWUH HW HVW FRQ×XH SRXU DWWLUHU OH UHJDUG JUÉFH Ç OD PDJLH� ,O \ D XQH FDUWH TXL FRPSDUH� TXL FKDQJH
HW�TXL�GLVSDUDîW�HQ�ODLVVDQW�Ç�OD�SODFH�OH�ORJR�GŖ$ĳDLUHV�Ç�3RWWHU�

0RGÛOH�GH�SURPRWLRQ�GŖXQ�SURGXLW�VXU�XQH�SXEOLFDWLRQ�7LN7RN

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

/D�TXHVWLRQ�GH�:KDWV$SS
�� 8QŢH DPLŢH YRXV UHFRPPDQGH GŖXWLOLVHU :KDWVDSS SRXU YRWUH VHUYLFH FOLHQW� &RPPHQW

SURSRVHU FHWWH IRQFWLRQQDOLWÜ VXU YRWUH VLWH " 8QH SLVWH SRXUUDLW ÝWUH OH SOXJ�LQ 6RFLDO
&KDW��PDLV�HVW�LO�DGDSWÜ�"

1RXV LQVWDOORQV OŖH[WHQVLRQ 6RFLDO &KDW SRXU WHVWHU FHWWH SLVWH HW FRQıJXURQV XQ &KDW :KDWV$SS Ç
LQWÜJUHU�GDQV�QRWUH�VLWH�

/ŖH[WHQVLRQ�6RFLDO�&KDW

&RQıJXUDWLRQ�GX�&KDW�:KDWV$SS�GDQV�OŖH[WHQVLRQ�6RFLDO�&KDW

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

$SHU×X�GH�OD�IHQÝWUH�:KDWV$SS�VXU�QRWUH�VLWH�$ĳDLUHV�Ç�3RWWHU

&HSHQGDQW� QRXV GÜFRXYURQV UDSLGHPHQW TXH FHWWH H[WHQVLRQ QŖHVW SDV IRUFÜPHQW XQH ERQQH
VROXWLRQ��HW�FH�SRXU�SOXVLHXUV�UDLVRQV��

�� /ŖXWLOLVDWLRQ GH OŖH[WHQVLRQ QH SHUPHW SDV GH UHVWHU GDQV OH VLWH ZHE� FDU HOOH UHQYRLH DX VLWH
ZHE�GH�:KDWV$SS��1RXV�WURXYRQV�TXH�FHWWH�DSSURFKH�QŖHVW�SDV�OD�SOXV�LGÜDOH�SRXU�QRXV�

�� 8QH SHUVRQQH TXL QH GLVSRVH SDV GH :KDWV$SS SRXU XQH UDLVRQ RX SRXU XQH DXWUH
�QRWDPPHQW DYHF� HQ FDXVH� OH SDUWDJH GHV GRQQÜHV DYHF )DFHERRN PLV HQ FDXVH HQ �����
TXL D IDLW IXLU EHDXFRXS GŖXWLOLVDWHXUV YHUV GHV DSSOLFDWLRQV GH PHVVDJHULH GH W\SH 7HOHJUDP�
VHUD�REOLJÜH�GH�WÜOÜFKDUJHU�FHWWH�DSSOLFDWLRQ�DıQ�GH�SRXYRLU�QRXV�FRQWDFWHU�

c FDXVH GH FHV GHX[ UDLVRQV SULQFLSDOHV� QRXV WURXYRQV TXH OŖH[WHQVLRQ 6RFLDO &KDW QŖHVW SDV
DGDSWÜH Ç QRV EHVRLQV� 1RXV SURFÜGRQV GRQF Ç VD GÜVDFWLYDWLRQ HW WURXYRQV XQH DOWHUQDWLYH TXL
FRUUHVSRQG�Ç�QRV�EHVRLQV���7LGLR�

/ŖH[WHQVLRQ�7LGLR

8QH IRLV OŖH[WHQVLRQ WÜOÜFKDUJÜH HW DFWLYÜH� QRXV FRPPHQ×RQV Ç OŖH[SORLWHU WRXW GH VXLWH� HQ FUÜDQW
XQ FRPSWH DYHF QRWUH DGUHVVH H�PDLO � DĳDLUHVDSRWWHU#JPDLO�FRP� 3XLV� LO \ D WURLV ÜWDSHV GH
FRQıJXUDWLRQ� /D SUHPLÛUH ÜWDSH FRQFHUQH OH QRP FKRLVL� QRWUH DYDWDU� OHV FRXOHXUV HW OD ODQJXH GH
SUÜIÜUHQFH�

��
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'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

3UHPLÛUH�ÜWDSH�GH�FRQıJXUDWLRQ

/D GHX[LÛPH ÜWDSH FRQFHUQH SOXWăW OD SHUVRQQDOLVDWLRQ GH QRWUH H[SÜULHQFH DYHF OŖH[WHQVLRQ� 1RXV
LQGLTXRQV DORUV TXŖHVW�FH TXH QRXV VRXKDLWRQV TXH 7LGLR IDVVH SRXU QRXV HW GRQQRQV ÜJDOHPHQW GHV
LQIRUPDWLRQV�GH�EDVH�FRQFHUQDQW�$ĳDLUHV�Ç�3RWWHU�

'HX[LÛPH�ÜWDSH�GH�FRQıJXUDWLRQ

/D�WURLVLÛPH�ÜWDSH�FRQVLVWH�HQ�OD�SHUVRQQDOLVDWLRQ�HW�OD�PLVH�HQ�SODFH�GH�QRWUH�SUHPLHU FKDWERW�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

7URLVLÛPH�ÜWDSH�GH�FRQıJXUDWLRQ

8QH IRLV FHV ÜWDSHV WHUPLQÜHV� QRXV SRXYRQV SRXUVXLYUH DYHF GHV UÜJODJHV SOXV PLQXWLHX[ Ç SDUWLU
G
XQH VLPXODWLRQ GH OD SUHPLÛUH FRQYHUVDWLRQ� HQ SDVVDQW SDU OD FRQıJXUDWLRQ GH OŖDGUHVVH JPDLO DıQ
GH UHFHYRLU OHV GLĳÜUHQWV PHVVDJHV GHV FOLHQWV� 8QH IRLV TXH WRXW D ÜWÜ PLV HQ SODFH� XQ WDEOHDX GH
ERUG�QRXV�HVW�SUÜVHQWÜ�SRXU�GRQQHU�XQH�YLVLRQ�JÜQÜUDOH�GHV�VWDWLVWLTXHV�

7DEOHDX�GH�ERUG�GH�7LGLR

$SHU×X�GH�OD�IHQÝWUH�7LGLR�VXU�QRWUH�VLWH�$ĳDLUHV�Ç�3RWWHU

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

(Q FRQFOXVLRQ� QRXV UHFRPPDQGRQV GŖXWLOLVHU OŖH[WHQVLRQ 7LGLR SOXWăW TXH 6RFLDO &KDW SRXU VH
FRQQHFWHU DYHF QRV XWLOLVDWHXUV� FDU 6RFLDO &KDW HVW WURS H[FOXVLI HW QH SHUPHW SDV GH WRXFKHU WRXW OH
PRQGH� &HSHQGDQW� LO HVW Ç UHOHYHU TXH 7LGLR HVW HVVHQWLHOOHPHQW XQH H[WHQVLRQ SD\DQWH TXL QŖRĳUH
TXŖXQH�VHPDLQH�GH�SÜULRGH�GŖHVVDL�DYDQW�GH�IDLUH�SD\HU�VHV�VHUYLFHV�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

(�0DLOLQJ

&RQıJXUDWLRQ�GH�0DLO&KLPS
1RXV FRPPHQ×RQV SDU FUÜHU XQ FRPSWH 0DLO&KLPS SRXU $ĳDLUHV Ç 3RWWHU� 3XLV� QRXV LQVWDOORQV
OŖH[WHQVLRQ 0DLO&KLPS IRU :RR&RPPHUFH HW QRXV OH OLRQV Ç QRWUH FRPSWH 0DLO&KLPS HQ QRXV
FRQQHFWDQW�DYHF�

/ŖH[WHQVLRQ�0DLO&KLPS�IRU�:RR&RPPHUFH

&RQQH[LRQ�GH�QRWUH�SURıO�0DLO&KLPS�VXU�OŖH[WHQVLRQ�0DLO&KLPS�IRU�:RRFRPPHUFH

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

3RS�XS
1RXV FUÜRQV HQVXLWH XQ SRS�XS OLÜ Ç $ĳDLUHV Ç 3RWWHU GHSXLV QRWUH SURıO 0DLO&KLPS� HQ OLVDQW OD
PDUFKH Ç VXLYUH IRXUQLH SDU OD SODWHIRUPH� 3RXU FUÜHU FHOD� QRXV DOORQV GDQV ŗ,QWHJUDWLRQŘ� ŗ0DQDJHŘ�
ŗ:RR&RPPHUFHŘ� ŗ0DQDJH \RXU 6LWHVŘ HW QRXV FKRLVLVVRQV OD SUHPLÛUH SURSRVLWLRQ TXL QRXV HVW
SURSRVÜH���ŗ3RS�XS�)RUPŘ��/H�SURFHVVXV�GH�FRQVWUXFWLRQ�HVW�DVVH]�VLPSOH�HW�LQWXLWLI�

,O HVW Ç UHOHYHU TXH QRXV QH PHQWLRQQRQV SDV OH IDLW TXH OHV IXWXUV DERQQÜV SRXUURQW EÜQÜıFLHU GŖXQ
UDEDLV GH ��� VXU OHXU DFKDW �YRLU ÜWDSH VXLYDQWH�� FDU QRXV HVWLPRQV TXH FŖHVW PLHX[ TXŖXQ
XWLOLVDWHXU UÜHOOHPHQW LQWÜUHVVÜ GŖDYRLU GH QRV QRXYHOOHV VRLW DJUÜDEOHPHQW VXUSULV GH FHWWH RĳUH
SOXWăW TXŖXQ XWLOLVDWHXU VDQV LQWÜUÝW VŖDERQQH MXVWH SRXU SURıWHU GH OŖRĳUH HW VH GÜVDERQQH SDU OD
VXLWH�

'ÜEXW�GH�OD�FUÜDWLRQ�GX�SRS�XS

��

https://mailchimp.com/fr/help/add-a-pop-up-signup-form-to-your-website/


'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

&UÜDWLRQ�HW�SXEOLFDWLRQ�GX�SRS�XS

'DQV OHV UÜJODJHV� QRXV GÜFLGRQV GH OH IDLUH DSSDUDîWUH HQ PLOLHX GH SDJH� &HOD VHPEOH SOXV FRKÜUHQW
TXH GH OH IDLUH DSSDUDîWUH GÛV OŖDUULYÜH GH OŖXWLOLVDWHXU VXU OD SDJH� SXLVTXŖLO QŖD SDV OH WHPSV GH
SUHQGUH�FRQQDLVVDQFH�GX�FRQWHQX�HW�DXUDLW�GRQF�SOXV�WHQGDQFH�Ç�YRXORLU�IHUPHU�FH�SRS�XS�

��
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&HSHQGDQW� XQ FRQVWDW VH IDLW DORUV � OH SRS�XS DSSDUDîW GH ID×RQ XQLTXH ORUVTXH OŖRQ VFUROOH MXVTXŖDX
PLOLHX GH OD SDJH� ,O QH UÜDSSDUDîW SOXV� PÝPH VL OŖRQ UDIUDîFKLW OD SDJH� 3RXU OH UHWURXYHU� VXUWRXW
ORUVTXH QRXV HĳHFWXRQV GHV PRGLıFDWLRQV GH GHUQLÛUH PLQXWH� QRXV GHYRQV FKDQJHU GH QDYLJDWHXU
RX SDVVHU GŖXQH IHQÝWUH SXEOLTXH Ç SULYÜH SRXU OH UHYRLU DSSDUDîWUH� ,O IDXGUDLW DORUV SHXW�ÝWUH TXLWWHU OH
VLWH HW UHYHQLU GHVVXV OH MRXU GŖDSUÛV SRXU OH UHYRLU DSSDUDîWUH� $XVVL� LO VHPEOHUDLW TXH OH SRS�XS
SXLVVH TXDQG PÝPH DSSDUDîWUH PDOJUÜ OH IDLW TXŖXQH H[WHQVLRQ GH W\SH $G%ORFN VRLW DFWLYH� FH TXL
HVW�SOXWăW�SRVLWLI��SXLVTX
LO�QH�VŖDJLW�SDV�GH�OD�SXEOLFLWÜ�Ç�SURSUHPHQW�SDUOHU�

9RLFL�ıQDOHPHQW�FRPPHQW�OH�SRS�XS�VH�SUÜVHQWH�VXU�QRWUH�VLWH��

$SSDULWLRQ�GX�SRS�XS�VXU�OH�VLWH�GŖ$ĳDLUHV�Ç�3RWWHU

&RXSRQ�GH�UÜGXFWLRQ
1RXV SURFÜGRQV HQVXLWH Ç OD FUÜDWLRQ GŖXQ FRXSRQ GH UÜGXFWLRQ� /Ç HQFRUH� QRXV QRXV UÜIÜURQV Ç
XQH PDUFKH Ç VXLYUH� FHWWH IRLV�FL SURSRVÜH SDU OH VLWH GH :RR&RPPHUFH� SRXU FUÜHU FH FRXSRQ�
1RXV FOLTXRQV DORUV VXU ŗ&RGHV SURPRŘ GDQV OŖH[WHQVLRQ ŗ:RR&RPPHUFHŘ� FH TXL QRXV UHGLULJH YHUV
OD SDUWLH ŗ&RGHV SURPRŘ GDQV ŗ0DUNHWLQJŘ� /Ç DXVVL OH SURFÜGÜ HVW DVVH] VLPSOH� WUÛV VHPEODEOH Ç OD
SDUWLH GH FUÜDWLRQ GŖXQ QRXYHDX SURGXLW� 'HGDQV� QRXV QRPPRQV OH FRGH SURPR� LQGLTXRQV OD UHPLVH
HQ SRXUFHQWDJH GH ��� HQ FDV GŖXWLOLVDWLRQ GX FRGH� XQH GDWH GŖH[SLUDWLRQ DX �� DYULO ����� VRLW WURLV
PRLV DSUÛV OH �� MDQYLHU ����� GDWH Ç ODTXHOOH QRXV FUÜRQV FH FRXSRQ� XQ PRQWDQW PLQLPDO GH ��
&+)�SRXU�DSSOLTXHU�OH�FRGH�HW�XQH�XWLOLVDWLRQ�XQLTXH��QRQ�WUDQVPLVVLEOH�

/H FRXSRQ HVW DORUV FUÜÜ HW VŖDSSOLTXH Ç QRWUH SDQLHU VL OŖRQ LQVFULW OH FRGH SURPR HW TXH QRWUH SDQLHU
IDLW�SOXV�GH����&+)�
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&UÜDWLRQ�GX�FRXSRQ�GH�UÜGXFWLRQ�GDQV�:RUG3UHVV

��
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8WLOLVDWLRQ�GX�FRXSRQ�GH�UÜGXFWLRQ�VXU�OH�SDQLHU

(�PDLOV�GH�FRQıUPDWLRQ�GH�VRXVFULSWLRQ
$ıQ GH WUDQVPHWWUH FH FRGH SURPR DX[ QRXYHDX[ DERQQÜV Ç OD QHZVOHWWHU GHSXLV OH SRS�XS� QRXV
FUÜRQV XQ H�PDLO DXWRPDWLTXH VXU 0DLO&KLPS� &HW H�PDLO MRXH XQ VHFRQG UăOH LPSRUWDQW� SXLVTXŖLO
SHUPHW GH FRQıUPHU DX[ QRXYHDX[ DERQQÜV TXŖLOV VH VRQW ELHQ DERQQÜV HW TXH QRXV OHV HQ
UHPHUFLRQV�

$LQVL� QRXV DOORQV GDQV ŗ&DPSDLJQVŘ� ŗ$OO &DPSDLJQVŘ� ŗ$XWRPDWLRQVŘ� ŗ&UHDWH DQ $XWRPDWLRQ (PDLOŘ�
ŗ6XEVFULEHU�$FWLYLW\Ř�HW�FKRLVLVVRQV�OH�ŗ7KDQN�SRS�XS�IRUP�VXEVFULEHUVŘ�

&KRL[�GŖH�PDLO�DXWRPDWLTXH

'H OÇ� QRXV GRQQRQV XQ QRP LQWHUQH Ç QRWUH H�PDLO� XQ VXMHW GŖH�PDLO DGUHVVÜ Ç QRV DERQQÜV TXL
LQGLTXH OD ERQQH VRXVFULSWLRQ� XQ WH[WH GŖDSHU×X TXL GÜYRLOH OŖH[LVWHQFH GŖXQ UDEDLV� QRWUH QRP HW
QRWUH DGUHVVH H[SÜGLWHXU� 3XLV� QRXV PHWWRQV HQ SDJH XQ H�PDLO� TXL UHPHUFLH OHV QRXYHDX[ DERQQÜV
HW TXL GÜYRLOH QRWUH FDGHDX GH ELHQYHQXH DYHF OH FRGH SURPR � QRXV DMRXWRQV ÜJDOHPHQW QRWUH ORJR�
OD SKRWR TXL UHYLHQW VXU WRXWHV OHV SDJHV GX VLWH $ĳDLUHV Ç 3RWWHU DLQVL TXH QRV UÜVHDX[ VRFLDX[ SRXU
QRXV VXLYUH� &RPPH SRXU OH SRS�XS� FH SURFÜGÜ VH GÜURXOH WUÛV ELHQ HW HVW DVVH] VLPSOH
GŖXWLOLVDWLRQ� (QıQ� QRXV GÜFLGRQV GHV GHUQLHUV UÜJODJHV OLÜV Ç OŖHQYRL HW OŖÜYÜQHPHQW HVW PLV HQ
URXWH�
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,QIRUPDWLRQV�HQFDGUDQW�OŖH�PDLO�GH�FRQıUPDWLRQ�GŖLQVFULSWLRQ�Ç�OD�QHZVOHWWHU

&UÜDWLRQ�GH�OŖH�PDLO GH�FRQıUPDWLRQ�GŖLQVFULSWLRQ Ç�OD�QHZVOHWWHU

��
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'HUQLHUV�UÜJODJHV�GH�OŖH�PDLO�GH�FRQıUPDWLRQ�GŖLQVFULSWLRQ�Ç�OD�QHZVOHWWHU

,O HVW Ç UHOHYHU TXH QRXV DYLRQV SUÜYX XQH SDUWLH ŗ)RUPXODLUH QHZVOHWWHUŘ SÜUHQQH VXU QRWUH VLWH� GDQV
OD SDJH GŖDFFXHLO DLQVL TXH GDQV OD SDJH c 3URSRV� HW TXH QRXV DYRQV ÜJDOHPHQW WHQWÜ GH FRQQHFWHU
FH IRUPXODLUH (OHPHQWRU Ç 0DLO&KLPS� &HOD DXUDLW HQVXLWH HQYR\Ü XQ H�PDLO DXWRPDWLTXH ş FUÜÜ GDQV
OD PÝPH ODQFÜH TXH OŖH�PDLO DXWRPDWLTXH VXLYDQW OŖLQVFULSWLRQ DX SRS�XS ş GRQQDQW OH FRGH SURPR GH
���� &HSHQGDQW� QRXV QRXV VRPPHV UHQGXV FRPSWH SOXV WDUG TXH FHWWH IRQFWLRQQDOLWÜ QH IDLVDLW SDV
SDUWLH GH OD YHUVLRQ GŖ(OHPHQWRU JUDWXLWH� (Q HĳHW� QRXV DYLRQV FRQVXOWÜ XQH PDUFKH Ç VXLYUH SRXU
FRQQHFWHU OHV GHX[� TXL UHOHYDLW HQ GÜEXW GŖDUWLFOH TXH FHWWH FRQQH[LRQ QŖÜWDLW SRVVLEOH TXŖDYHF
(OHPHQWRU 3UR� 1RXV DYRQV GRQF DEDQGRQQÜ OŖLGÜH HW VXSSULPÜ OHV IRUPXODLUHV GŖLQVFULSWLRQ GH OD
SDJH�GŖDFFXHLO�HW�GŖc�3URSRV�

(�PDLO�GH�SDQLHU�DEDQGRQQÜ
3RXU WHUPLQHU DYHF OD SDUWLH ŗ(�PDLOLQJŘ� QRXV FUÜRQV XQ H�PDLO GH SDQLHU DEDQGRQQÜ� WRXMRXUV VXU
0DLO&KLPS HW WRXMRXUV HQ ÜWDQW DWWHQWLIV Ç OD PDUFKH Ç VXLYUH� 3RXU FH IDLUH� QRXV UHSUHQRQV OH PÝPH
FKHPLQ TXH SRXU OH SRS�XS� FŖHVW�Ç�GLUH HQ SDVVDQW GDQV ŗ,QWHJUDWLRQŘ� ŗ0DQDJHŘ� ŗ:RR&RPPHUFHŘ�
ŗ0DQDJH \RXU 6LWHVŘ HW QRXV FKRLVLVVRQV FHWWH IRLV OD VHFRQGH SURSRVLWLRQ TXL QRXV HVW SURSRVÜH �
ŗ$EDQGRQHG &DUW (PDLOŘ� 1RXV FUÜRQV XQ H�PDLO VLPLODLUH Ç OŖH�PDLO GH FRQıUPDWLRQ GH VRXVFULSWLRQ Ç
OD QHZVOHWWHU� PDLV FH GHUQLHU SUÜYRLW TXDQG PÝPH OŖDVSHFW ŗ3DQLHUŘ HQ SOXV� SRXU DĴFKHU OH GÜWDLO
GHV�DUWLFOHV�GDQV�OH�SDQLHU�
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&UÜDWLRQ�GH�OŖH�PDLO�GH�SDQLHU�DEDQGRQQÜ

&RPPH GHUQLHUV UÜJODJHV� QRXV GÜFLGRQV GŖHQYR\HU OŖH�PDLO ��K DSUÛV OŖDEDQGRQ GH OHXU SDQLHU� HQ
LQGLTXDQW OH QRP HW OŖH�PDLO GH OŖH[SÜGLWHXU �$ĳDLUHV Ç 3RWWHU� HW OH VXMHW GH OŖH�PDLO� TXL LQGLTXH TXH
QRXV�RĳURQV�GÜVRUPDLV�OHV�IUDLV�GH�SRUW��1RXV�DFWLYRQV�HQVXLWH�FHW�H�PDLO�
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'HUQLHUV�UÜJODJHV�GH�OŖH�PDLO�GH�SDQLHU�DEDQGRQQÜ

1RXV DYRQV HQVXLWH XQH SHWLWH UÜĲH[LRQ� &RPPHQW 0DLO&KLPS SRXUUDLW�LO WURXYHU OŖH�PDLO GH WRXV OHV
XWLOLVDWHXUV TXL RQW XQ SDQLHU SHUGX� SXLVTXH QRWUH VLWH QŖRĳUH SDV GH VH FUÜHU XQ FRPSWH HW�RX GH VH
FRQQHFWHU " ,O QRXV VHPEOH DORUV LPDJLQDEOH TXH 0DLO&KLPS QH SXLVVH FRQQDîWUH OŖH�PDLO GH
OŖXWLOLVDWHXU XQLTXHPHQW VL FH GHUQLHU D VRXVFULW Ç QRWUH QHZVOHWWHU� DXWUHPHQW� FHW H�PDLO QH SHXW SDV
VŖHQYR\HU�
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0HVXUH�GH�SHUIRUPDQFH�HW�RĚ�OHV�WURXYHU

$ıQ GH PHVXUHU OHV VWDWLVWLTXHV� YRLFL FL�GHVVRXV GHV LQGLFDWHXUV LPSRUWDQWV Ç JDUGHU HQ
FRQVLGÜUDWLRQ DıQ GH FRPSUHQGUH OD TXDOLWÜ GH QRWUH WUDYDLO� &ŖHVW W\SLTXHPHQW JUÉFH Ç FH JHQUH
GŖLQGLFDWHXUV TXŖLO HVW SRVVLEOH GH UHSÜUHU OHV SUREOÛPHV SUÜVHQWV DX QLYHDX GH OŖLQWHUIDFH XWLOLVDWHXU�
TXH QRXV GHYRQV DORUV UÜVRXGUH SRXU �UH�GRQQHU DX[ FOLHQWV OŖHQYLH QÜFHVVDLUH GH SURFÜGHU Ç FHUWDLQV
DFKDWV VXU QRWUH VLWH� (Q GŖDXWUHV WHUPHV� VL OŖH[SÜULHQFH FOLHQW HVW PDXYDLVH� OH FOLHQW QŖHVW SDV
PRWLYÜ Ç FRQFUÜWLVHU VRQ DFKDW DX ERXW GX WXQQHO GŖDFKDW� 3DU DLOOHXUV� SURSRVHU QRWDPPHQW GHV
ERQV GH UÜGXFWLRQ DMRXWH XQH PRWLYDWLRQ SRXU OHV FOLHQWV GH SURFÜGHU Ç GHV DFKDWV� )LQDOHPHQW� WRXW
ÜOÜPHQW GX VLWH ZHE G
$ĳDLUHV Ç 3RWWHU� PDLV SOXV JOREDOHPHQW OŖHQYLURQQHPHQW GLJLWDO HQWLHU� HVW
WRWDOHPHQW�D[Ü�SRXU�FUÜHU�GHV�UÜVXOWDWV��GHV�YHQWHV�HW��GRQF��EUXWDOHPHQW�SDUODQW��JDJQHU�GŖDUJHQW�

6L OŖRQ MHWWH XQ FRXS G
ċLO DX[ VWDWLVWLTXHV GH QRWUH VLWH UHFXHLOOLHV� �� XWLOLVDWHXUV RQW FRQVXOWÜ QRWUH
VLWH ZHE FHV GHUQLHUV �� MRXUV� ,O HVW SRVVLEOH GH YRLU FHWWH LQIRUPDWLRQ GDQV OD SDJH G
DFFXHLO GH
*RRJOH�$QDO\WLFV�

6WDWLVWLTXHV�JOREDOHV�VXU�*RRJOH�$QDO\WLFV

$ıQ GH YLVXDOLVHU OHV SURFKDLQHV GRQQÜHV� LO HVW LPSÜUDWLI GH PHWWUH HQ SODFH OH FRPPHUFH
ÜOHFWURQLTXH GDQV *RRJOH DQDO\WLFV� 3RXU FH IDLUH� LO VXĴW GŖDOOHU GDQV OH SDQQHDX GŖDGPLQLVWUDWLRQ�
GŖDOOHU GDQV OHV ŗ3DUDPÛWUHV GH O
H�FRPPHUFHŘ HW Ç OD ıQ GŖDFWLYHU OH FKRL[ ŗ$FWLYHU OŖH�FRPPHUFHŘ
GDQV�OHV�SDUDPÛWUHV�

��



'DULR�$QWRQLQL��/DXUH�+ÜOÛQH�5HYDFOLHU ��������� (�&RPPHUFH��0����

0LVH�HQ�SODFH�GX�FRPPHUFH�ÜOHFWURQLTXH�VXU�*RRJOH�$QDO\WLFV

/H WDX[ GH FRQYHUVLRQ FRUUHVSRQG DX SRXUFHQWDJH GH YLVLWHXUV VXU OH VLWH ZHE� TXL SUHQQHQW XQH
DFWLRQ VRXKDLWÜH� &HW LQGLFDWHXU VH WURXYH GDQV �9XH G
HQVHPEOH� GH OD VHFWLRQ �(�FRPPHUFH��
/ŖLQGLFDWHXU�GX SDQLHU�PR\HQ�VH�WURXYH�DXVVL�GDQV OH�PÝPH�HQGURLW�

7DX[�GH�FRQYHUVLRQ�GDQV�OD�ŗ9XH�GŖHQVHPEOHŘ

xWDQW GRQQÜ TXH FH SURMHW HVW ıFWLI� QRXV QH SRXYRQV SDV DYRLU GH FKLĳUH GŖDĳDLUHV� 'DQV WRXV OHV
FDV� WRXWHV OHV LQIRUPDWLRQV SRVVLEOHV VRQW GDQV OŖRQJOHW H�FRPPHUFH� FRPPH OŖRQ SHXW YRLU GDQV
OŖLPDJH�FL�GHVVXV�

'DQV *RRJOH $QDO\WLFV� LO HVW ÜJDOHPHQW SRVVLEOH GH YLVXDOLVHU OH FRPSRUWHPHQW GH QRV FOLHQWV� 3RXU
OH YRLU� LO VXĴW GH FOLTXHU VXU OŖRQJOHW ŗ&RPSRUWHPHQWVŘ GDQV OH WDEOHDX GH ERUG SULQFLSDO HW HQVXLWH
VXU ŗ)OX[ GH FRPSRUWHPHQWVŘ DıQ GH WURXYHU OH VFKÜPD TXL HVW PRQWUÜ GH VXLWH� xWDQW GRQQÜ TXH
GDQV OH FDGUH GŖXQ SURMHW FRPPH OH QăWUH� LO HVW FRPSOLTXÜ GH PRQWUHU OH WXQQHO GŖDFKDW GHV FOLHQWV�
QRXV SUÜIÜURQV SOXWăW PRQWUHU OH FRPSRUWHPHQW GHV FOLHQWV TXL FRQFHUQH OD FRQVXOWDWLRQ GHV SDJHV�
FRPPH�OHV�FOLHQWV�SDVVHQW�GŖXQH�SDJH�Ç�O
DXWUH�GH�QRWUH�VLWH�ZHE�

&HWWH UHSUÜVHQWDWLRQ HVW DXVVL WUÛV LPSRUWDQWH SRXU QRXV� FDU HOOH QRXV IDLW FRPSUHQGUH YHUV TXRL
O
ċLO GX FOLHQW HVW DWWLUÜ� 6L QRXV DUULYRQV Ç FRPSUHQGUH FH IDFWHXU LPSRUWDQW� QRXV VHURQV FDSDEOHV
GH�GLULJHU�OHV�FOLHQWV�YHUV�OHV�SDJHV�SOXV�UHQWDEOHV�GX�VLWH�
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)OX[�GH�FRPSRUWHPHQW�GH�QRV�FOLHQWV

%LHQ TXH GLVSRVHU GŖXQH YLVXDOLVDWLRQ GHV ĲX[ GH FRPSRUWHPHQWV GHV FOLHQWV HVW LPSRUWDQW� GLVSRVHU
GH OD OLVWH GHV SURGXLWV TXL VH YHQGHQW OH PLHX[ HVW DXVVL XQ IDFWHXU HVVHQWLHO SRXU XQ VLWH GH YHQWH
HQ OLJQH� 3RXU FHWWH UDLVRQ� WRXMRXUV GDQV *RRJOH $QDO\WLFV� LO HVW SRVVLEOH GH WURXYHU FHV
LQIRUPDWLRQV� ,O QRXV VXĴW GŖDOOHU GDQV OŖRQJOHW ŗ&RQYHUVLRQVŘ� ŗ(�FRPPHUFHŘ� ŗ3HUIRUPDQFHV GHV
SURGXLWVŘ�

$FWXHOOHPHQW� LO HVW LPSRVVLEOH GH YLVXDOLVHU TXHO SURGXLW D ÜWÜ SOXV YHQGX TXŖXQ DXWUH� 3DU FRQWUH�
QRXV VDYRQV TXH ORUV GŖXQ SRVVLEOH DFKDW QRXV SRXUURQV FRQVXOWHU FHWWH SDJH SRXU YRLU OHV
VWDWLVWLTXHV�OLÜV�DX[�SURGXLWV��

6WDWLVWLTXHV�OLÜHV�Ç�OD�SHUIRUPDQFH�GHV�SURGXLWV

*RRJOH $QDO\WLFV QRXV SHUPHW GH IDLUH SOXVLHXUV FKRVHV� GRQW FRQVXOWHU QRV VWDWLVWLTXHV GH YHQWH� /D
GHUQLÛUH FKRVH TXH QRXV DĳURQWRQV GDQV FH UDSSRUW HVW OH IDLW TXŖLO HVW SRVVLEOH� VL OŖRQ YHXW� GH
UHFHYRLU XQ H�PDLO DYHF OH V\QWKÛVH GHV FKLĳUHV GH YHQWH� $ıQ GH SHUVRQQDOLVHU HQFRUH SOXV FHW
H�PDLO� QRXV GLVSRVRQV GŖXQ RXWLO GDQV *RRJOH $QDO\WLFV FDSDEOH GH UÜXQLU GDQV XQ VHXO HQGURLW
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WRXWHV OHV LQIRUPDWLRQV GRQW QRXV DYRQV EHVRLQ� ,O VŖDSSHOOH 'DVKERDUG� 3RXU FUÜHU XQ 'DVKERDUG
SHUVRQQDOLVÜ� QRXV GHYRQV DOOHU VXU OŖRQJOHW 3HUVRQQDOLVDWLRQ SXLV 7DEOHDX GH ERUG� (QVXLWH QRXV HQ
SRXYRQV FUÜHU XQ� 'DQV QRWUH FDV� QRXV OŖDYRQV DSSHOÜ 7DEOHDX%RUG�$ĳDLUHV$3RWWHU� 'DQV FH
GDVKERDUG� LO HVW SRVVLEOH GH SHUVRQQDOLVHU OHV LQIRUPDWLRQV TXH QRXV YRXORQV� 3DU H[HPSOH� GDQV
QRWUH FDV� QRXV WURXYRQV TXH FŖHVW DVVH] LPSRUWDQW GH VDYRLU FRPELHQ G
 XWLOLVDWHXUV YLVLWHQW QRWUH
VLWH ZHE HW DXVVL OD GXUÜH PR\HQQH GHV YLVLWHV DX[ SDJHV� ,O QRXV VXĴW WUÛV SHX� GÛV TXH QRXV
DUULYRQV Ç FH SRLQW� SRXU DMRXWHU XQ ZLGJHW TXL SUHQG HQ FRQVLGÜUDWLRQ XQH V\QWKÛVH GH FKLĳUHV GH
YHQWH�

7DEOHDX�GH�ERUG���'DVKERDUG

8QH IRLV TXH OH GDVKERDUG HVW PLV HQ SODFH� QRXV SRXYRQV FOLTXHU VXU OŖRQJOHW (�PDLO� /HV UÜJODJHV
TXH QRXV SRXYRQV IDLUH FRPSUHQQHQW OH GHVWLQDWDLUH� OD IUÜTXHQFH� SDU H[HPSOH XQH IRLV SDU VHPDLQH�
HW�OD�GXUÜH�GH�YDOLGLWÜ�

(QYRL�GX�UDSSRUW�SDU�H�PDLO

��
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8QH IRLV TXH QRXV DYRQV FKRLVL OHV SDUDPÛWUHV TXH QRXV SUÜIÜURQV� *RRJOH $QDO\WLFV QRXV HQYHUUD�
VRXV OD IRUPH GŖXQH DQQH[H 3')� OH UDSSRUW TXH QRXV YHQRQV GH PHWWUH HQ SODFH� WRXMRXUV PLV Ç MRXU
Ç�OD�GDWH�FRQFHUQÜH�

6(2���2SWLPLVDWLRQ

1RXV DYRQV DSSULV HW UHWHQX SOXVLHXUV OH×RQV FRQFHUQDQW OŖRSWLPLVDWLRQ GX 6(2 ORUV GH OD FUÜDWLRQ GH
QRWUH VLWH ZHE LQGLYLGXHO OŖDQQÜH SDVVÜH� HQ FRXUV GH 0DUNHWLQJ 'LJLWDO � HW �� 1RXV VDYRQV TXH
FHUWDLQV SRLQWV VSÜFLıTXHV VRQW IDWLGLTXHV SRXU JDUDQWLU XQ VLWH ZHE RSWLPLVÜ SRXU OHV PRWHXUV GH
UHFKHUFKH��

D� &KDTXH�SDJH�GRLW�FRQWHQLU�XQH�PÜWD�GHVFULSWLRQ��SULRULWÜ�OD�SOXV�ÜOHYÜH��
E� &KDTXH�LPDJH�GRLW�FRQWHQLU�XQ�WH[WH�DOWHUQDWLI�
F� /H�VLWH�GRLW�FRQWHQLU�OHV�ıFKLHUV�URERWV�W[W�HW�VLWHPDS�[PO�
G� 'HV�PRWV�FOÜV�FRQVLVWDQWV�GRLYHQW�ÝWUH�XWLOLVÜV�
H� 'LĳÜUHQWHV�WDLOOHV�GH�WLWUH��EDOLVHV�K��Ç�K���GRLYHQW�ÝWUH�XWLOLVÜHV�
I� /HV�LPDJHV�GRLYHQW�ÝWUH�OÜJÛUHV��GRQF�FRPSUHVVÜHV�
J� /H�VLWH�GRLW�FRQWHQLU�XQ�)DYLFRQ�HW�GHV�OLHQV�YHUV�OHV�UÜVHDX[�VRFLDX[�

-XVTXŖÇ SUÜVHQW ��� MDQYLHU ������ OHV SRLQWV F� H� I HW J RQW ÜWÜ UÜDOLVÜV� (Q HĳHW� ORUV GH OD FUÜDWLRQ
GH QRWUH VLWH ZHE� QRXV DYRQV LPPÜGLDWHPHQW WÜOÜFKDUJÜ XQH H[WHQVLRQ SRXU FRPSUHVVHU QRV
LPDJHV DıQ GŖRSWLPLVHU OH SRLGV HW OH WHPSV GH UÜSRQVH GH QRWUH VLWH� 1RXV DYRQV ÜJDOHPHQW FKDUJÜ
XQ )DYLFRQ� FUÜÜ GHV UÜVHDX[ VRFLDX[ HW UÜGLJÜ GHV WLWUHV� SULQFLSDOHPHQW GH W\SH K�� K� HW K�� /HV
ıFKLHUV URERWV�W[W HW VLWHPDS�[PO� HX[� VH VRQW DMRXWÜV XQ SHX DXWRPDWLTXHPHQW� &HWWH DQDO\VH� QRXV
OD GHYRQV Ç OŖRXWLO 6(2SWLPHU� XWLOLVÜ SRXU XQH SUHPLÛUH IRLV OH �� MDQYLHU ���� HW SUÜVHQWÜ GDQV OH
SURFKDLQ�SRLQW�

$ıQ G
LPSOÜPHQWHU OŖRSWLPLVDWLRQ GX 6(2 GH QRWUH VLWH H�FRPPHUFH� HQ DPÜOLRUDQW OHV DXWUHV SRLQWV
QRQ�HĳHFWXÜV�MXVTXŖÇ�SUÜVHQW��QRXV�WÜOÜFKDUJHRQV�OŖH[WHQVLRQ�<RDVW�6(2��SRSXODLUH�VXU�:RUG3UHVV�

([WHQVLRQ�<RDVW�6(2�LQVWDOOÜH

&HWWH H[WHQVLRQ QRXV VHUD IRUWHPHQW XWLOH QRWDPPHQW SRXU UÜGLJHU GHV PÜWD GHVFULSWLRQV TXL RQW�
QRXV OH UDSSHORQV� XQ WUÛV JUDQG LPSDFW VXU OH UÜIÜUHQFHPHQW GH QRWUH VLWH� ,O VŖDJLW GŖDLOOHXUV GH OD
SUHPLÛUH�FKRVH�TXH�QRXV�IDLVRQV��FRPPH�SDU�H[HPSOH�LFL�GDQV�OD�SDJH�GŖDFFXHLO��

��
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5ÜGDFWLRQ�GŖXQH�PÜWD�GHVFULSWLRQ�HW�FRUUHFWLRQ�GX�VOXJ�GDQV�OD�SDJH�GŖDFFXHLO

/D OLVLELOLWÜ HVW HVWLPÜH FRPPH ÜWDQW ŗERQQHŘ HW OH VFRUH 6(2 FRPPH ÜWDQW ŗ2.Ř VXLWH Ç FHOD� VHORQ
<RDVW� /H VFRUH 6(2 VH EDVH VXU XQH UHTXÝWH FLEOH� TXH QRXV QRWRQV LFL FRPPH ŗ$ĳDLUHV Ç 3RWWHU
DFFXHLOŘ� <RDVW QRXV IDLW HQVXLWH GHV FRPPHQWDLUHV SDU UDSSRUW Ç QRWUH UHTXÝWH� HQ GLVDQW TXŖHOOH GRLW
DSSDUDîWUH�GDQV�OD�PÜWD�GHVFULSWLRQ�HW�GDQV�OHV�WLWUHV��QRWDPPHQW�

1RXV UÜGLJHRQV GŖDXWUHV PÜWD GHVFULSWLRQV� VOXJV HW UHTXÝWHV FLEOHV VXU OHV DXWUHV SDJHV GŖ$ĳDLUHV Ç
3RWWHU� 1RXV WHQRQV Ç UHOHYHU TXH <RDVW QŖHVW SDV WUÛV VLPSOH HW SUDWLTXH GŖXWLOLVDWLRQ HW TXH QRXV
WHQWHURQV�GH�WURXYHU�XQH�DXWUH�H[WHQVLRQ�OD�SURFKDLQH�IRLV�

1RXV DPÜOLRURQV ÜJDOHPHQW OH 6(2 GHSXLV <RDVW HQ LQVFULYDQW OŖ85/ GH QRWUH FRPSWH ,QVWDJUDP�
)DFHERRN�HW�7ZLWWHU�HW�HQ�UÜGLJHDQW�XQ�WH[WH�DOWHUQDWLI�SRXU�FKDTXH�LPDJH�

,QVFULSWLRQ�GH�OŖ85/�GHV�UÜVHDX[�VRFLDX[�GDQV�<RDVW

��
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5ÜGDFWLRQ�GŖXQ�WH[WH�DOWHUQDWLI�Ç�XQH�LPDJH�GX�VLWH

��
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6(2SWLPHU

/H �� MDQYLHU ����� QRXV DYRQV HĳHFWXÜ XQH DQDO\VH GH QRWUH VLWH H�FRPPHUFH DYHF OŖRXWLO
6(2SWLPHU HW DYRQV REWHQX OŖKRQRUDEOH QRWH GH %�� 1RXV DYRQV UH×X OD QRWH PD[LPDOH� $�� SRXU
OŖXWLOLVDELOLWÜ HW OHV OLHQV GH QRWUH VLWH� XQ % SRXU QRWUH 6(2� XQ %� SRXU OD SHUIRUPDQFH HW XQ ) SRXU
OHV�UÜVHDX[�VRFLDX[��(ĳHFWLYHPHQW��DX�MRXU�GX����MDQYLHU��QRXV�QŖDYLRQV��

Ɣ FUÜÜ�DXFXQ�UÜVHDX�VRFLDO��6RFLDO��
Ɣ UÜGLJÜ�DXFXQH�PÜWD�GHVFULSWLRQ�VXU�FKDTXH�SDJH��2Q�3DJH�6(2��
Ɣ DXFXQ�PRW�FOÜ�FRQVLVWDQW��2Q�3DJH�6(2��
Ɣ DXFXQ�WH[WH�DOWHUQDWLI�VXU�FKDTXH�LPDJH��2Q�3DJH�6(2��
Ɣ 'H�SOXV��QRXV�DYRQV�XQ�WHPSV�GH�UÜSRQVH�GX�VHUYHXU�WURS�ORQJ��3HUIRUPDQFH��

&HSHQGDQW� QRXV DYLRQV V\VWÜPDWLTXHPHQW FRPSUHVVÜ FKDTXH LPDJH JUÉFH Ç XQH H[WHQVLRQ DYDQW
GH OHV LQVÜUHU GDQV OHV SDJHV HW IDLW DWWHQWLRQ GŖDGDSWHU FKDTXH SDJH SRXU FKDTXH WHUPLQDO
�RUGLQDWHXU��WDEOHWWH��WÜOÜSKRQH���VXUWRXW�DX�QLYHDX�GHV�LPDJHV�

��
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1RWH�HW�UHFRPPDQGDWLRQV�SULQFLSDOHV�GŖ$ĳDLUHV�Ç�3RWWHU�SDU�6(2SWLPHU�����������

/H �� MDQYLHU ����� DSUÛV DYRLU WÜOÜFKDUJÜ OŖH[WHQVLRQ <RDVW SRXU UÜGLJHU GHV PÜWD GHVFULSWLRQV HW
DPÜOLRUHU OHV VOXJV GH FKDTXH SDJH� DSUÛV DYRLU SDVVÜ WRXWH QRWUH JDOHULH GŖLPDJHV HQ UHYXH SRXU
UÜGLJHU XQ WH[WH DOWHUQDWLI HW DSUÛV DYRLU FUÜÜ GHV FRPSWHV VXU OHV UÜVHDX[ VRFLDX[ HW OHV DYRLU OLÜV Ç
QRWUH VLWH� QRXV UHSDVVRQV OH WHVW� &HWWH IRLV�FL� QRXV REWHQRQV OD QRWH GH $� JUÉFH Ç FHV
DPÜOLRUDWLRQV� 1RXV DYRQV Ç QRXYHDX UH×X $� SRXU OŖXWLOLVDELOLWÜ HW OHV OLHQV GH QRWUH VLWH� PDLV DXVVL
SRXU QRWUH 6(2� XQ %� SRXU OD SHUIRUPDQFH HW XQ &� SRXU OHV UÜVHDX[ VRFLDX[� &HWWH QRWH PR\HQQH
VŖH[SOLTXH SULQFLSDOHPHQW SDU OH PDQTXH GŖXQ OLHQ YHUV XQH SDJH <RX7XEH HW /LQNHG,Q� UÜVHDX[
VRFLDX[ TXH QRXV QŖDYRQV SDV GÜYHORSSÜV� c QRWHU TXH OD OLVWH GHV UHFRPPDQGDWLRQV D
GUDVWLTXHPHQW�GLPLQXÜ�

��
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1RWH�HW�UHFRPPDQGDWLRQV�SULQFLSDOHV�GŖ$ĳDLUHV�Ç�3RWWHU�SDU�6(2SWLPHU�����������

(Q FRQFOXVLRQ� 6(2SWLPHU HVW XQ RXWLO GŖDQDO\VH TXL QRXV GRQQH XQH ERQQH LQGLFDWLRQ GH OŖÜWDW GH
QRWUH 6(2� PDLV LO IDXW JDUGHU Ç OŖHVSULW TXŖLO QH IDXW SDV VH EDVHU VXU FHOD XQLTXHPHQW � FHOD SHUPHW
MXVWH GH VH GRQQHU XQH LGÜH SRXU VŖDLJXLOOHU� 1RXV VRPPHV HQ WRXW FDV WUÛV VDWLVIDLWV GH FHWWH QRWH HW
FHOD QRXV SURXYH XQH QRXYHOOH IRLV Ç TXHO SRLQW FHUWDLQHV WÉFKHV PLQXWLHXVHV WHOOHV TXH OD
FRPSUHVVLRQ HW OH WH[WH DOWHUQDWLI GŖXQH SKRWR� OHV PRWV�FOÜV RX HQFRUH OHV PÜWD GHVFULSWLRQV RQW XQ
LPSDFW�IRUW�VXU�OH�6(2�GŖXQ�VLWH�

��
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&RQFOXVLRQ

(Q FRQFOXVLRQ� QRXV VRPPHV WUÛV ıHUV HW VDWLVIDLWV GX IUXLW GH QRWUH WUDYDLO� /ŖDQQÜH GHUQLÛUH� ORUV GX
FRXUV GH 0DUNHWLQJ 'LJLWDO� QRXV ÜWLRQV GDQV XQH SKDVH GH GÜFRXYHUWH WRWDOH HW DYRQV WUDYDLOOÜ VXU
GHV DVSHFWV PDUNHWLQJ WUÛV GÜWDLOOÜV� &HWWH DQQÜH� SRXU FH FRXUV GŖ(�&RPPHUFH� QRXV QRXV
VRPPHV UHQGXV FRPSWH TXH QRXV DYRQV DFTXLV FHUWDLQV DXWRPDWLVPHV �WHOV TXH OH UÜĲH[H GH UÜGLJHU
GHV PÜWD GHVFULSWLRQV SRXU DPÜOLRUHU OH 6(2 RX GH FRPSUHVVHU OHV LPDJHV SRXU QH SDV DORXUGLU OHV
SDJHV�� DYRQV RSWLPLVÜ QRWUH WHPSV HQ WRXW SRLQW� QRWDPPHQW SRXU OD FUÜDWLRQ GX VLWH� HW QŖDYRQV
SDV ÜWÜ DXWDQW GDQV OHV GÜWDLOV TXŖLO \ D XQ DQ� &HSHQGDQW� LO QRXV PDQTXH HQFRUH FHUWDLQV DXWUHV
DXWRPDWLVPHV� QRWDPPHQW FHOXL GH YÜULıHU TXŖXQH H[WHQVLRQ QŖH[LVWHUDLW SDV SRXU QRXV DLGHU Ç
UÜVRXGUH QŖLPSRUWH TXHOOH SUREOÛPH UHQFRQWUÜ GDQV QRWUH WUDYDLO �SDU H[HPSOH XQH H[WHQVLRQ TXL
LQGLTXH OHV FRQGLWLRQV JÜQÜUDOHV GŖXQ VLWH RX XQH H[WHQVLRQ TXL PRGLıH OH IRRWHU�� FH TXL SRXUUDLW
QRXV�ÝWUH�XWLOH�HW�QRXV�IDFLOLWHU�OD�WÉFKH�SDU�OD�VXLWH�

1RXV DYRQV FKDQJÜ GH FRQVWUXFWHXU FHWWH DQQÜH HW XWLOLVÜ (OHPHQWRU� 1RXV DYRQV UDSLGHPHQW DSSULV
Ç OH PDQLHU HW QRXV DYRQV JUDQGHPHQW DSSUÜFLÜ OD IDFLOLWÜ HW OD VLPSOLFLWÜ Ç SDVVHU GŖXQ IRUPDW GH
WHUPLQDO �RUGLQDWHXU� WDEOHWWH� WÜOÜSKRQH� Ç XQ DXWUH SRXU HĳHFWXHU GHV FRUUHFWLRQV ORFDOHV HW UHQGUH
QRWUH VLWH SDUIDLWHPHQW UHVSRQVLYH� 1RXV QRXV VRPPHV ÜJDOHPHQW EHDXFRXS EDVÜV VXU OH WHPSODWH
GH EDVH GX VLWH SRXU FUÜHU OH QăWUH� FDU OD VWUXFWXUH HW OHV HĳHWV GH PRXYHPHQW QRXV LQVSLUDLHQW
EHDXFRXS� $LQVL� QRXV QH VRPPHV SDV SDUWLV GH ]ÜUR FRPPH QRXV DYRQV SX OH IDLUH SRXU QRV VLWHV
OŖDQQÜH SDVVÜH � QRXV DYLRQV XQH ERQQH EDVH DX QLYHDX GH OD VWUXFWXUH GX VLWH� Ç ODTXHOOH LO IDOODLW
ŗVHXOHPHQWŘ DMRXWHU GX FRQWHQX� 8Q VHXO EÜPRO� FŖHVW TXH QRXV ÜWLRQV XQ SHX UHVWUHLQWV SDU OD
YHUVLRQ�JUDWXLWH��FDU�SOXVLHXUV�IRQFWLRQQDOLWÜV�QŖÜWDLHQW�DFFHVVLEOHV�TXŖDYHF�(OHPHQWRU�3UR�

*OREDOHPHQW� QRXV VRPPHV WUÛV FRQWHQWV GX EDJDJH HQ SOXV TXH QRXV SRVVÜGRQV GÜVRUPDLV SDU
UDSSRUW DX FăWÜ ŗH�FRPPHUFHŘ GŖXQ VLWH ZHE� 1RXV FRPSUHQRQV PLHX[ OHV HQJUHQDJHV GHUULÛUH OHV
VLWHV�GH�FRPPHUFH�HQ�OLJQH�HW�HVSÜURQV�SRXYRLU�UHPHWWUH�FHOD�HQ�SUDWLTXH�GDQV�OH�IXWXU�

3RXU PD SDUW� /DXUH�+ÜOÛQH� MH FRPPHQFH SHX Ç SHX Ç DĴUPHU PRQ HQYLH GH FRQWLQXHU VXU OD YRLH
GX PDUNHWLQJ HW GH OD FUÜDWLRQ �SOXWăW TXH OD SURJUDPPDWLRQ RX OD JHVWLRQ GH SURMHW� DSUÛV PRQ
%DFKHORU HQ ,QJÜQLHULH GHV 0ÜGLDV� /ŖDQQÜH SDVVÜH� HQ OLVDQW SRXU OD SUHPLÛUH IRLV OD WR�GR OLVW GH OD
FUÜDWLRQ GH PRQ VLWH ZHE� MH PH GLVDLV TXH FHOD VHUDLW SUHVTXH LPSRVVLEOH GH OH IDLUH� GŖDWWHLQGUH XQ
WHO QLYHDX� 0DLV OH IDLW GŖ\ DOOHU SDV Ç SDV� GH SDVVHU SOXVLHXUV KHXUHV Ç WHQWHU GH UÜVRXGUH GHV SHWLWV
SUREOÛPHV HW GH FRPSUHQGUH WRXWH OD ORJLTXH GHUULÛUH PH IDLW UÜDOLVHU TXH MŖDL DFTXLV EHDXFRXS GH
FRQQDLVVDQFHV HW GH FDSDFLWÜV HQ OŖHVSDFH GŖXQH DQQÜH HW GHPLH� HW FHOD FRQVWLWXH XQH SHWLWH
YLFWRLUH SHUVRQQHOOH� 3DU DLOOHXUV HW SRXU ıQLU� MH WLHQV Ç UHPHUFLHU PRQ DFRO\WH� 'DULR� DYHF TXL MŖDL HX
EHDXFRXS�GH�SODLVLU�Ç�IDLUH�FH�SURMHW�

��
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3RXU PD SDUW� 'DULR� MH SHX[ GLUH GŖÝWUH WUÛV VDWLVIDLW GH FH TXH QRXV DYRQV UÜXVVL Ç UÜDOLVHU FH
VHPHVWUH� (Q FH TXL PH FRQFHUQH� MH VXLV KHXUHX[ G
DYRLU SX H[SORUHU OD SDUWLH FRPPHUFH HQ OLJQH FDU
M
DL O
LQWHQWLRQ GDQV XQ IXWXU SURFKH GH FUÜHU XQ SHWLW HQYLURQQHPHQW GLJLWDO OLÜ Ç OD YHQWH HQ OLJQH GH
TXHOTXHV SURGXLWV HW MH VXLV FRQYDLQFX GH SRXYRLU XWLOLVHU OHV FRPSÜWHQFHV HW OHV QRWLRQV DSSULVHV
SHQGDQW FH FRXUV� &H SURMHW P
D IDLW UÜDOLVHU DXVVL XQH IRLV GH SOXV TXH PRQ DYHQLU VHUD IRUWHPHQW
D[Ü VXU OH PRQGH GX PDUNHWLQJ� GX GHVLJQ HW GH OD FRPPXQLFDWLRQ� &
HVW DXVVL SRXU FHWWH UDLVRQ� HW
OH IDLW TXH QRXV D\RQV OHV PÝPHV SRLQWV GH YXH VXU OD TXDOLWÜ GX WUDYDLO HW OD YLVLRQ GX SURMHW� TXH FHOD
D ÜWÜ XQ SODLVLU GH WUDYDLOOHU DYHF PD FROOÛJXH /DXUH�+ÜOÛQH� TXH MH UHPHUFLH SRXU DYRLU SDUWDJÜ DYHF
PRL XQ SURMHW DXVVL LPSRUWDQW� /H IDLW GH WUDYDLOOHU Ç GHX[ VXU XQ PÝPH SURMHW QRXV D SHUPLV GH QRXV
FRQFHQWUHU�VXU�GHV�GÜWDLOV�SOXV�ıQV��GH�VRUWH�TXH�OD�TXDOLWÜ�ıQDOH�VRLW�VXSÜULHXUH�

¶7fh�i�jekj�Y[�j[cfi�5·��´��¶¯�`WcW_i$·

��
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5ÜIÜUHQFHV

Ɣ 6XSSRUW�GX�FRXUV�(�&RPPHUFH�GŖ$UQDXG�'XIRXU��VHPHVWUH�GŖDXWRPQH����������
Ɣ $ĳDLUHV�Ç�3RWWHU�� KWWSV���DĳDLUHVDSRWWHU�FK
Ɣ $VDQD�� KWWSV���DVDQD�FRP�IU
Ɣ ([WHQVLRQ�*RRJOH�6LWH�.LW

ż *RRJOH�6HDUFK�&RQVROH��
KWWSV���VHDUFK�JRRJOH�FRP�X���VHDUFK�FRQVROH"UHVRXUFHBLG KWWSV��$��)��)DĳDL
UHVDSRWWHU�FK��)

ż *RRJOH�$QDO\WLFV��
KWWSV���DQDO\WLFV�JRRJOH�FRP�DQDO\WLFV�ZHE�"DXWKXVHU DĳDLUHVDSRWWHU���JPDLO�FRP
��UHSRUW�YLVLWRUV�RYHUYLHZ�D���������Z���������S����������BX�GDWH�� �������
�	BX�GDWH�� ���������

Ɣ ([WHQVLRQ�:RR&RPPHUFH
Ɣ &RQFXUUHQFH��SURGXLWV�

ż )QDF�� KWWSV���ZZZ�IU�IQDF�FK�V�������+DUU\�3RWWHU"RPQEDQQHUVHDUFK �
ż 0DQRU��

KWWSV���ZZZ�PDQRU�FK�IU�FROOHFWLRQV�FROOHFWLRQ�KDUU\�SRWWHU�VKRS�K�WR\V�KDUU\�SRWWHU
�FROOHFWLRQ�ZHE

ż $PD]RQ�)UDQFH��
KWWSV���ZZZ�DPD]RQ�IU�-HX[�-RXHWV�+DUU\�3RWWHU�V"UK Q��$�����������&SBQBIH
DWXUHGBFKDUDFWHUBEURZVH�ELQ��$���������

ż $OL([SUHVV��
KWWSV���IU�DOLH[SUHVV�FRP�ZKROHVDOH"FDW,G �	LQLWLDWLYHBLG 6%B��������������	6HD
UFK7H[W KDUU\�SRWWHU

Ɣ &RQFXUUHQFH��LQIRUPDWLRQV�
ż :LNLSÜGLD�� KWWSV���IU�ZLNLSHGLD�RUJ�ZLNL�+DUU\B3RWWHU
ż :LNL�+DUU\�3RWWHU�� KWWSV���KDUU\SRWWHU�IDQGRP�FRP�IU�ZLNL�+DUU\B3RWWHU
ż 8QLYHUV�+DUU\�3RWWHU�� KWWSV���ZZZ�XQLYHUVKDUU\SRWWHU�FRP�M�N�URZOLQJ�

Ɣ ,QVSLUDWLRQ
ż :L]DUGLQJ�:RUOG�� KWWSV���ZL]DUGLQJZRUOG�ZDUQHUEURV�IU
ż +DUU\�3RWWHU�6KRS�� KWWSV���KDUU\SRWWHUVKRS�FR�XN
ż +DUU\�3RWWHU�6WRUH�� KWWSV���ZZZ�KDUU\SRWWHUVWRUH�FRP

Ɣ *ORRPDSV�� KWWSV���ZZZ�JORRPDSV�FRP�\R3�Q&5L0(
Ɣ %DOVDPLT�� KWWSV���EDOVDPLT�FRP�ZLUHIUDPHV�
Ɣ ([WHQVLRQ�)DYLFRQ�E\�5HDO)DYLFRQ*HQHUDWRU
Ɣ 3URGXLWV

ż 0DQRU�� KWWSV���ZZZ�PDQRU�FK�VHDUFK�WH[W��T�KDUU\���SRWWHU
ż )QDF��

KWWSV���ZZZ�IU�IQDF�FK�6HDUFK5HVXOW�5HVXOW/LVW�DVS["6&DW ����	6HDUFK KDUU\�SRWW
HU	VIW �	VO

ż $PD]RQ�)UDQFH��
KWWSV���ZZZ�DPD]RQ�IU�V"N KDUU\�SRWWHU	L FORWKLQJ	GF	BBPNBIUB)5 �&����0�
&�����&��%'�&�����&����	FULG �:3+'&26*�.)�	TLG ����������	V
SUHı[ KDUU\�SRWWHU��&DSV��&��	UHI VUBQUBLB��

��
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https://fr.aliexpress.com/wholesale?catId=0&initiative_id=SB_20211103022551&SearchText=harry+potter
https://fr.aliexpress.com/wholesale?catId=0&initiative_id=SB_20211103022551&SearchText=harry+potter
https://fr.wikipedia.org/wiki/Harry_Potter
https://harrypotter.fandom.com/fr/wiki/Harry_Potter
https://www.universharrypotter.com/j-k-rowling/
https://wizardingworld.warnerbros.fr
https://harrypottershop.co.uk
https://www.harrypotterstore.com
https://www.gloomaps.com/yoP9nCRiME
https://balsamiq.com/wireframes/
https://www.manor.ch/search/text#/q/harry%20potter
https://www.fr.fnac.ch/SearchResult/ResultList.aspx?SCat=14!1&Search=harry+potter&sft=1&sl
https://www.fr.fnac.ch/SearchResult/ResultList.aspx?SCat=14!1&Search=harry+potter&sft=1&sl
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https://www.amazon.fr/s?k=harry+potter&i=clothing&dc&__mk_fr_FR=%C3%85M%C3%85%C5%BD%C3%95%C3%91&crid=1WPHDCOSG9KF4&qid=1643123333&sprefix=harry+potter%2Caps%2C89&ref=sr_nr_i_10
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ż *DOD[XV��
KWWSV���ZZZ�JDOD[XV�FK�IU�VHDUFK"ıOWHU WBSW��'������&������&�����&����
��&������&������&������&������&������&������&������&������
&���	T KDUU\�SRWWHU

Ɣ 4XHVWLRQV�MXULGLTXHV
ż &RQGLWLRQV�JÜQÜUDOHV��

KWWSV���ZZZ�NPX�DGPLQ�FK�NPX�IU�KRPH�VDYRLU�SUDWLTXH�JHVWLRQ�SPH�H�FRPPHUFH�
FUHHU�VLWH�FRQGLWLRQV�JHQHUDOHV�YHQWH�KWPO

ż /RL�IÜGÜUDOH�VXU�OD�SURWHFWLRQ�GHV�GRQQÜHV��
KWWSV���ZZZ�IHGOH[�DGPLQ�FK�HOL�FF����������B����B�����IU

ż 6LWH�FRPPHUFLDO�HW�SURWHFWLRQ�GHV�GRQQÜHV��
KWWSV���ZZZ�NPX�DGPLQ�FK�NPX�IU�KRPH�VDYRLU�SUDWLTXH�JHVWLRQ�SPH�H�FRPPHUFH�
FUHHU�VLWH�VLWH�FRPPHUFLDO�HW�SURWHFWLRQ�GRQQHHV�KWPO

ż 5*3'�HW�:RUG3UHVV�� KWWSV���ZSPDUPLWH�FRP�UJSG�ZRUGSUHVV�
Ɣ $PD]RQ�ŗ&OXE�3DUWHQDLUHVŘ�� KWWSV���SDUWHQDLUHV�DPD]RQ�IU�KRPH

ż 0DUFKH�Ç�VXLYUH��
KWWSV���ZRUGSUHVV�FRP�IU�VXSSRUW�DMRXWHU�GHV�OLHQV�DĴOLHV�DPD]RQ�FRP�D�YRWUH�VLWH
�ZRUGSUHVV�FRP

Ɣ 3ULQWIXO�� KWWSV���ZZZ�SULQWIXO�FRP�IU
ż 0DUFKH�Ç�VXLYUH�� KWWSV���ZZZ�SULQWIXO�FRP�IU�GDVKERDUG�FRQQHFW�ZRRFRPPHUFH

Ɣ ([WHQVLRQ�3ULQWIXO�,QWHJUDWLRQ�IRU�:RR&RPPHUFH
Ɣ 9HQWH�GLUHFWH

ż 3D\3DO�� KWWSV���ZZZ�SD\SDO�FRP�FK�EXVLQHVV�DFFHSW�SD\PHQWV"ORFDOH�[ IUB&+
ż 0DUFKH�Ç�VXLYUH��

KWWSV���ZRRFRPPHUFH�FRP�IU�IU�SURGXFWV�ZRRFRPPHUFH�SD\SDO�SD\PHQWV�
ż ([WHQVLRQ�:RR&RPPHUFH�3D\3DO�3D\PHQWV

Ɣ /RJLVWLTXH
ż 3URGXLW����

KWWSV���ZZZ�UDMDSDFN�FK�IUB&+�HQYHORSSHV�SRFKHWWHV�WXEHV�H[SHGLWLRQ�SRFKHWWHV�
PDWHODVVHHV�SRFKHWWHV�EXOOHVBVNX30%/�&�KWPO

ż 3URGXLW����
KWWSV���ZZZ�UDMDSDFN�FK�IUB&+�HQYHORSSHV�SRFKHWWHV�WXEHV�H[SHGLWLRQ�SRFKHWWHV�S
ODVWLTXHV�SRFKHWWHV�SODVWLTXH�EODQFKHV�UHF\FHOWBVNX3&5���%�KWPO

ż 3URGXLW����
KWWSV���ZZZ�UDMDSDFN�FK�IUB&+�FDLVVHV�FDUWRQV�FRQWDLQHUV�FDLVVHV�ERLWHV�VSHFLıTX
HV�FDLVVH�FDUWRQ�EUXQH�SRXU�SURGXLWV�SODWVBVNX3)���KWPO

ż /D�3RVWH�� KWWSV���VHUYLFH�SRVW�FK�YVF�XL�VHQGLQJ�W\SH
ż 0DUFKH�Ç�VXLYUH�WDX[�GH�PDUJH��

KWWSV���ZZZ�GOP�PDQDJHPHQW�FK�FDOFXOHU�PDUJH�SURGXLW�
ż 79$�� KWWSV���ZLVH�FRP�IU�YDW�WYD�VXLVVH
ż 0DUFKH�Ç�VXLYUH�SUL[�GH�YHQWH��

KWWSV���ZZZ�OHFRLQGHVHQWUHSUHQHXUV�IU�ı[HU�OH�SUL[�GH�YHQWH�GXQ�SURGXLW�RX�VHUYLFH
�

Ɣ 0R\HQV�GH�SDLHPHQW
ż 0DUFKH�Ç�VXLYUH�3D\3DO��

KWWSV���ZZZ�SD\SDO�FRP�FK�ZHEDSSV�PSS�PHUFKDQW�IHHV"ORFDOH�[ IUB&+
ż ([WHQVLRQ�7ZLQW�IRU�:RR&RPPHUFH��

KWWSV���ZZZ�PDPHGHY�FK�GRZQORDGV�WZLQW�IRU�ZRRFRPPHUFH�
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https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/conditions-generales-vente.html
https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/conditions-generales-vente.html
https://www.fedlex.admin.ch/eli/cc/1993/1945_1945_1945/fr
https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/site-commercial-et-protection-donnees.html
https://www.kmu.admin.ch/kmu/fr/home/savoir-pratique/gestion-pme/e-commerce/creer-site/site-commercial-et-protection-donnees.html
https://wpmarmite.com/rgpd-wordpress/
https://partenaires.amazon.fr/home
https://wordpress.com/fr/support/ajouter-des-liens-affilies-amazon-com-a-votre-site-wordpress-com
https://wordpress.com/fr/support/ajouter-des-liens-affilies-amazon-com-a-votre-site-wordpress-com
https://www.printful.com/fr
https://www.printful.com/fr/dashboard/connect/woocommerce
https://www.paypal.com/ch/business/accept-payments?locale.x=fr_CH
https://woocommerce.com/fr-fr/products/woocommerce-paypal-payments/
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-matelassees/pochettes-bulles_skuPMBL0C.html
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-matelassees/pochettes-bulles_skuPMBL0C.html
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-plastiques/pochettes-plastique-blanches-recycelt_skuPCR101B.html
https://www.rajapack.ch/fr_CH/enveloppes-pochettes-tubes-expedition/pochettes-plastiques/pochettes-plastique-blanches-recycelt_skuPCR101B.html
https://www.rajapack.ch/fr_CH/caisses-cartons-containers/caisses-boites-specifiques/caisse-carton-brune-pour-produits-plats_skuPF20.html
https://www.rajapack.ch/fr_CH/caisses-cartons-containers/caisses-boites-specifiques/caisse-carton-brune-pour-produits-plats_skuPF20.html
https://service.post.ch/vsc/ui/sending-type
https://www.dlm-management.ch/calculer-marge-produit/
https://wise.com/fr/vat/tva/suisse
https://www.lecoindesentrepreneurs.fr/fixer-le-prix-de-vente-dun-produit-ou-service/
https://www.lecoindesentrepreneurs.fr/fixer-le-prix-de-vente-dun-produit-ou-service/
https://www.paypal.com/ch/webapps/mpp/merchant-fees?locale.x=fr_CH
https://www.mamedev.ch/downloads/twint-for-woocommerce/
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Ɣ 5ÜVHDX[�VRFLDX[
ż )DFHERRN�� KWWSV���ZZZ�IDFHERRN�FRP�DĳDLUHVDSRWWHU
ż 0DUFKH�Ç�VXLYUH�,QVWDJUDP��

KWWSV���ZZZ�IDFHERRN�FRP�EXVLQHVV�KHOS����������������
ż ,QVWDJUDP�� KWWSV���ZZZ�LQVWDJUDP�FRP�DĳDLUHVDSRWWHU�
ż 7ZLWWHU�� KWWSV���WZLWWHU�FRP�DĳDLUHVDSRWWHU
ż 7LN7RN�� KWWSV���ZZZ�WLNWRN�FRP�#DĳDLUHVDSRWWHU
ż ([WHQVLRQ�6RFLDO�&KDW
ż ([WHQVLRQ�7LGLR

Ɣ (�PDLOLQJ
ż 0DLO&KLPS�� KWWSV���XV���DGPLQ�PDLOFKLPS�FRP�DFFRXQW�
ż ([WHQVLRQ�0DLO&KLPS�IRU�:RR&RPPHUFH
ż 0DUFKH�Ç�VXLYUH�SRS�XS��

KWWSV���PDLOFKLPS�FRP�IU�KHOS�DGG�D�SRS�XS�VLJQXS�IRUP�WR�\RXU�ZHEVLWH�
ż 0DUFKH�Ç�VXLYUH�FRXSRQ�GH�UÜGXFWLRQ��

KWWSV���ZRRFRPPHUFH�FRP�IU�IU�SRVWV�FRXSRQV�ZLWK�ZRRFRPPHUFH�
ż 0DUFKH�Ç�VXLYUH�H�PDLO�DXWRPDWLTXH��

KWWSV���ZZZ�EHWWHUWHFKWLSV�FRP�ZRUGSUHVV�FRQQHFW�HOHPHQWRU�IRUP�PDLOFKLPS�
ż 0DUFKH�Ç�VXLYUH�H�PDLO�SDQLHU�DEDQGRQQÜ��

KWWSV���PDLOFKLPS�FRP�IU�KHOS�FUHDWH�DQ�DEDQGRQHG�FDUW�HPDLO�
Ɣ ([WHQVLRQ�<RDVW�6(2
Ɣ 6(2SWLPHU�� KWWSV���ZZZ�VHRSWLPHU�FRP�DĳDLUHVDSRWWHU�FK
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https://www.facebook.com/affairesapotter
https://www.facebook.com/business/help/502981923235522
https://www.instagram.com/affairesapotter/
https://twitter.com/affairesapotter
https://www.tiktok.com/@affairesapotter
https://us20.admin.mailchimp.com/account/
https://mailchimp.com/fr/help/add-a-pop-up-signup-form-to-your-website/
https://woocommerce.com/fr-fr/posts/coupons-with-woocommerce/
https://www.bettertechtips.com/wordpress/connect-elementor-form-mailchimp/
https://mailchimp.com/fr/help/create-an-abandoned-cart-email/
https://www.seoptimer.com/affairesapotter.ch

